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National Resources:
Below are national resources, including webpages dedicated to U visa certification issues. The
links are either (1) URLs that will connect you to the resource on the internet or (2) hyperlinks
that connect you to the resource located at the bottom of this document.
1. DHS Certification Guide: Department of Homeland Security Certification Guide
In December 2011, the Department of Homeland Security published this guide to help
law enforcement agencies understand their role in signing Form I-918 Supplement B, the
U visa certification form. This 19-page guide has proven invaluable in encouraging law
enforcement to sign certifications under many of the statutory categories that are difficult
for advocates to explain. Further, at the end of the guide, DHS provided contact
information for certifiers to obtain more information about the U visa program.
2. The Political Geography of the U Visa: Eligibility as a Matter of Locale: The University
of North Carolina School of Law Immigration/Human Rights Policy Clinic and ASISTA
The UNC School of Law’s Immigration/Human Rights Policy Clinic along with ASISTA
released this report in June 2014. This 146 page report provides detailed analysis on how
the U visa certification process is hyper-dependent on the geographic location where a
crime occurs. The report evaluates certification data, presents legal policy implications,
provides excellent recommendations, and suggests advocacy strategies, including
congressional action, administrative and regulatory approaches, and litigation strategies.
3. ICWC U Visa Travel and Certifier Database: National data-sharing resource managed by
the Immigration Center for Women and Children (ICWC)
Join more than 700 advocates nationwide on the ICWC U Travel and Certifier Database
Formerly hosted by Google Docs, the new host for the database is called Zoho Creator.
The beauty of this resource is that all members can simultaneously edit and view the
information. Due to the collaborative nature, the information is only as accurate as its
participating members make it.
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These resources were collected and are now presented by the American Immigration Lawyers
Association (AILA)’s VAWA-U-T Committee, in collaboration with ASISTA.

4. Winning U Visas: Getting the Law Enforcement Certification
Gail Pendleton, co-director of ASISTA, co-authored this article, published by LexisNexis
in February 2008. Still relevant years later, this article provides background on the U visa,
legal citations, and best practices for working with law enforcement to obtain a U visa
certification. Includes especially useful tips on how to build trust with law enforcement
when you must venture outside the traditional lawyering model.
5. U Visa Certification Tool Kit for Federal, State and Local Judges and Magistrates
This toolkit, provided by the National Immigrant Women’s Advocacy Project (NIWAP),
hosts a breadth of helpful information for advocates wanting to draft a U visa protocol.
There is also guidance for judges who may consider signing a U visa certification.
6. U Visa Basics for Law Enforcement
This is an excellent, succinct two-page resource, published by the Immigrant Legal
Resource Center (ILRC). The document provides answers to law enforcement’s
frequently asked questions.
7. Department of Labor U Visa Process and Protocols, Questions – Answers
On April 28, 2011, the U.S. Department of Labor announced its participation in the U
visa program. The Wage and Hour Division’s regional administrators, located in five U.S.
cities, have implemented a procedure for accepting and reviewing U visa certifications.
You can cross-check and update the regional contacts for the DOL through federal
certifiers section on the ICWC U Visa Travel and Certifier Database.
On November 20, 2014, the Obama administration included two important changes for
victims of crime in the workplace and trafficking as part of its administrative reform. It
expanded the DOL’s U visa certification protocol to include three additional qualifying
criminal activities and allowed for DOL certification for T visas. The administration has
also established an interagency task force to protect immigrant workers from employers
who exploit their immigration status when they seek to exercise their workplace rights.
The DOL posted a fact sheet, specifying that these changes would be enacted in 2015.
8. National Labor Relations Board (NLRB) Memo: Updated Procedures in Addressing
Immigration Status Issues that Arise During Unfair Labor Practice Proceedings, issued on
February 27, 2015
The NLRB Office of General Counsel released a memorandum updating and
supplementing its procedures when immigration status issues are raised during NLRB
investigations and proceedings. The memorandum instructs regional offices to consult
NLRB operations-management to determine the possibility for a U or T visa; report to the
DOJ’s Office of Special Counsel to determine if immigration-related unfair employment
practices have occurred; and engage with the DHS to inquire about prosecutorial
discretion.
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9. Law Enforcement’s Role in U Visa Certification: June 2009 Immigration Law Bulletin by
Sejal Zota at the University of North Carolina’s School of Government
This is a useful description of the certification process by a uniquely situated School
within a public university. Established in 1931 as the Institute of Government, the School
provides educational, advisory, and research services for state and local governments.
The mission of the School of Government is to improve the lives of North Carolinians by
engaging in practical scholarship that helps public officials and citizens understand and
improve state and local government. This six-page document, in question and answer
style format, can be used as an additional tool when approaching law enforcement to help
inform them of their role in signing certifications for U visas.

Local Resources:
Below find resources from local law enforcement agencies, including webpages dedicated to the
U visa and certification policies, which are organized by state. The links are either (1) URLs that
will connect you to the resource on the internet or (2) hyperlinks that connect you to the resource
in the bottom of this document.
ARIZONA
1. Tucson - Pima County DA Policy
CALIFORNIA
1. California Department of Fair Employment and Housing (CA DFEH) – Directive on U
visa certification, updated September 10, 2014
2. Castro Valley - East Bay Regional Park District Police Department Brochure
3. Contra Costa County – Contra Costa County DA Policy
4. Los Angeles
a. LA City Attorney’s Office Q&A and Procedures
b. LA DA website
c. LA PD Special Order, updated May 23, 2014
d. LA SD Field Operations Directive
5. Oakland
a. Oakland PD website
b. Oakland City Council Report and Resolution
6. Sacramento – Sacramento DA Policy
7. San Francisco
a. San Francisco Sheriff’s Department Inter-Office Correspondence Re. U Visa
b. San Francisco DA: Support for Inadmissibility Waivers
c. San Francisco DA: Support for Robbery as Qualifying Criminal Activity
8. San Mateo – San Mateo County DA Policy
COLORADO
9. Denver – Denver DA Policy
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NEW YORK
10. New York
a. New York Administration for Child Services Policy, with Addendum
b. New York PD Policy
OREGON
11. Portland – Multnomah County DA Policy
RHODE ISLAND
12. Providence – Providence PD Policy
TEXAS
13. Austin – Austin PD Policy
14. Dallas – Dallas PD Policy
WASHINGTON
15. Seattle – King County SD Policy
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1. Pima County District Attorney’s Office Policy (AZ)
Hello,
We do not have a written policy regarding U Visa Certification. Rather, we consider each
request for certification on an individual basis as it is presented to our office. We check, as a
factual matter, whether the crime victim seeking the certification has cooperated with law
enforcement and with our office in connection with the prosecution. If there has been
cooperation, we so certify. If not, we decline. The supervising attorney of our Domestic
Violence Unit is the one who has been delegated the authority and responsibility for responding
to U Visa Certification requests.
We receive many applications from crime victims represented by Southern Arizona Legal Aid
(SALA), which is an excellent organization. Mary Day is the attorney at SALA who assists
crime victims with their requests for certifications. She does a nice job of presenting the
requests.
Feel free to contact me if you have any further questions.
Amelia Cramer
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2. Contra Costa County District Attorney’s Office Policy (CA)
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4.c. Los Angeles Police Department Special Order, updated May 23, 2014 (CA)
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4.d. Los Angeles Sheriff’s Department Operations Directive (CA)

Los Angeles County Sheriff’s Department
FIELD OPERATIONS DIRECTIVE
Field Operations Support Services, (323) 890-5411

FIELD OPERATIONS DIRECTIVE:

ISSUED FOR:

09-02

DATE: July 03, 2012

LEADERSHIP AND TRAINING DIVISION
FIELD OPERATIONS REGIONS
DETECTIVE DIVISION
PROCEDURES FOR PROCESSING CRIME VICTIM
VISA REQUESTS (U VISA)

BACKGROUND INFORMATION
In September 2007, the Department of Homeland Security, U.S. Citizenship and Immigration
Services (USCIS) published rules that grant up to four years of temporary immigration benefits
to certain victims of crimes who assist government officials (law enforcement) in investigating
and/or prosecuting criminal activity. The “U Visa” was created to help curtail criminal
activity, protect victims, and encourage victims to fully participate in the investigation and/or
prosecution of a case.
U VISA RULES
A person must be the victim of one or more of the following (or any similar) crimes:
Rape
Torture
Trafficking
Incest
Domestic Violence
Sexual Assault
Abusive Sexual Contact
Prostitution
Sexual Exploitation
Female Genital Mutilation

Being Held Hostage
Involuntary Servitude
Slave Trade Kidnaping
Abduction
Unlawful Criminal
Restraint
False Imprisonment
Blackmail
Extortion
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Manslaughter
Murder
Felonious Assault
Witness Tampering
Obstruction of Justice
Perjury
Peonage (holding persons in
servitude or partial slavery
to work off a debt or to
serve a penal sentence)

If a person is a victim of an attempt, conspiracy, or solicitation to commit any of the above
crimes, that person would also be considered a victim and qualify under the U Visa application
criteria.
The USCIS has created specific criteria which an applicant must follow to qualify for a U
Visa application. They are as follows:
•
•
•

The victim must be the victim of one of the above criminal acts.
The victim must have suffered substantial physical or mental abuse as a result of
having been a victim of one of the above criminal acts.
The victim has been, is being, or is likely to be helpful in the official investigation or
prosecution of the criminal act in which they are a victim.

The U Visa is not granted based on whether a case is filed with the District Attorney’s Office
or if there is a conviction of a defendant. The victim is also allowed to request U Visas for
qualifying family members. If a victim is under the age of 21, they are allowed to add their
spouse, unmarried child, parents, and unmarried siblings under the age of 18. If a victim is
over the age of 21, they are allowed to add their spouse and unmarried children under the age
of 21.
The U Visa application requires that the USCIS I-918 Supplement B form be completed by the
law enforcement agency handling the investigation, the District Attorney’s office prosecuting
the case, the judge presiding over the case, or any other enforcement agency. An agency’s
decision to provide a certification is entirely discretionary. Completing the I918 Supplement B form does not automatically grant the victim U Visa status.
USCIS is the agency that makes the determination if the victim has met the “substantial
physical or mental abuse” qualification. They will evaluate this qualification on a case-by- case
basis during the adjudication of the U Visa petition.
STATION DETECTIVE BUREAU RESPONSIBILITIES
When a U Visa request is made, the detective supervisor or their designee shall review the request
to endorse or deny the U Visa request based on the USCIS’ criteria. Each U Visa request shall
be reviewed on an individual basis by confirming the following information from the case file
and departmental copy of the incident report:
•
•

Qualifying crime committed against the victim.
The victim’s helpfulness in the investigation of the case (the victim’s helpfulness can be
described as continued cooperation and assistance in the investigation and/or interviews
of the case).

If a unit determines that a positive endorsement is warranted, the I-918 Supplement B form shall
be completed. The victim’s injuries shall be documented in the I-918 Supplement B form. The
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form can be obtained from Field Operations Support Services’ website. The certification form
shall be submitted to the station unit commander for review and signature along with the Sheriff’s
agency designation letter. A sample copy of the Sheriff’s agency designation letter can be
obtained from Field Operations Support Services’ website.
If the U Visa request is denied, the victim shall be advised.
After a certification has been completed and given to the victim and the victim unreasonably
refuses to assist in the investigation or prosecution, you may notify USCIS in writing of the
victim’s refusal to participate. The information for the written notification is available on the
I-918, Supplement B form.
When a U Visa request is made, the detective supervisor or their designee shall complete the U
Visa Tracking Sheet. The original tracking sheet shall be forwarded to Field Operations
Support Services.
UNIT COMMANDER’S RESPONSIBILITIES
The form and letter shall be reviewed and signed by the unit commander.
Once the certification form and letter have been signed by the unit commander, the form and
letter shall be given to the victim.
CITES / REFERENCES
8 CFR Parts 103, 212, 214, 248, 274a and 299
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5.b. Oakland City Council Report and Resolution (CA)
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7.a. San Francisco Sheriff’s Department Inter-Office Correspondence Re. U Visa
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7.b. San Francisco District Attorney Support for U Visa Inadmissibility Waivers (CA)
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7.c. San Francisco DA: Support for Robbery as Qualifying Criminal Activity (CA)
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9. Denver District Attorney’s Policy (CO)
In Denver, when a claimant seeks a U-Visa Form I918-B (“Form”), the application will be
directed to the Victim Advocate Office of the Denver Police Department If the case was
investigated by the Denver Police Department, that office will review the application to
determine whether it believes the claimant cooperated with in the initial investigation and is
otherwise appropriate for the issuing of a Form. The police department’s review addresses only
the issue of cooperation in the initial investigation. If the police department’s representative
determines the crime was one of the predicate crimes established by Federal law, the claimant is
an appropriate candidate for a Form and the claimant provided sufficient cooperation and
assistance during the initial investigation, he may issue a Form. If he does so in a case that was
later filed by our office, I will conduct a separate review of the prosecution file to determine
whether the cooperation continued through the pendency of the prosecution and whether there
were circumstances which militate against the issuance of a Form. If I determine such adverse
circumstances exist, I will send a letter to the Federal authorities documenting the nature and
extent our concerns and opposing the issuance of a Form.
S. Lamar Sims
Senior Chief Deputy District Attorney
Office of the Denver District Attorney.
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10.a. New York City Administration for Child Services Policy (NY)
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** Addendum to New York City Administration for Child Services policy
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11. Multnomah County District Attorney’s Policy (OR)
MULTNOMAH COUNTY DISTRICT ATTORNEY’S OFFICE U VISA
CERTIFICATION PROTOCOL (2013)
1.
Prior to sending a U VISA request to the Multnomah County District Attorney’s Office,
the petitioner, or petitioner's counsel will try to obtain as much of the following information as
possible:







Full names and spellings of the victim, perpetrator and any know aliases
Dates of birth for the victim and the perpetrator
Address where incident took place
Approximate date when incident took place
District Attorney case number and/or Court case number
Police Agency and Report Number

For assistance gathering DA case information, the petitioner, or petitioner’s counsel may contact
Helen O’Brien.
2.
If it seems that the petitioner may meet the U Visa requirements of a qualifying criminal
activity and cooperation with law enforcement, the petitioner, or petitioner’s counsel will send a
cover letter to the Multnomah county District Attorney’s Office attention to Helen O’Brien.
The cover letter needs to include:


The District Attorney case number and/or Court case number of the qualifying criminal
activity.



A formal request for U Visa Certification.



A description of how the petitioner (alien victim) meets the eligibility requirements of a
U Visa Certification from the Multnomah County District Attorney’s Office to include
but not limited to:
o Explain why the petitioner believes that they qualify as an “alien victim.”
o In cases where the “alien victim” is under the age of 21, or is incapacitated or
incompetent, please submit evidence of the petitioners (family members)
qualifying relationship to the “alien victim” and supporting evidence establishing
the age, incapacity, or incompetence of the “alien victim.”
o If your petition involves the “next friend” provision of 8 CFR 214.14(a)(7) then
please provide specific information relating to the lawsuit he or she (the “next
friend”) appeared on to act for the benefit of the “alien victim” who is under 16 or
who is incapacitated or incompetent.
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o If the criminal activity is not specifically enumerated in 8 U.S.C.
$1101(a)(15)(U)(i) then explain why it is “qualifying criminal activity,”
understanding that the activity must be substantially similar to those enumerated
qualifying criminal activities.
o If the investigation and/or prosecution is not actually occurring at the time of the
petition then why was the petition delayed.
o Explain why the “alien victim” believes that they have suffered substantial mental
or physical abuse as a result of having been a victim of qualifying criminal
activity.
o Explain how the “alien victim” engaged in ongoing assistance to government
officials in the investigation and prosecution of the qualifying criminal activity.
How has the “alien victim” been helpful, is currently being helpful or will likely
be helpful to the investigation and/or prosecution in the future?
o What relationship, if known, exists between the “alien victim” and perpetrator of
the qualifying criminal activity?
3.
As needed by the Multnomah District Attorneys Office, the petitioner, or petitioner’s
counsel will request and supply to this office copies of:





Police report (from the appropriate police agency)
Charging document
Disposition/Judgment and Sentence
Other documentation as requested

Whether these documents are available may depend on the current status of the case. If the
petitioner or, petitioner’s counsel has difficulty obtaining these documents they may contact
Helen O’Brien for possible assistance.
If the District Attorney’s file has been destroyed and the police report is unavailable the District
Attorney may decline to certify due to lack of information on which to base a certification of
cooperation.
4.

If a petitioner requests a U Visa Certification while the criminal case is still pending
prosecution, petitioner or petitioner’s counsel will provide the Multnomah County
District Attorney’s Office with current address and telephone number for the petitioner to
ensure continued contact and cooperation with the District Attorney’s Office. The
prosecuting attorney will decide whether the Multnomah County District Attorney’s
Office considers a U Visa Certification request while a case is pending prosecution.

Please be aware that if a petitioner requests a U Visa Certification while a criminal case is
still pending prosecution all information petitioner submits, including the letter of request, will
be discovered to the defense per ORS 135.815.
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5.
If a petitioner allows a U Visa Certification previously signed by the Multnomah County
District
Attorney’s Office to expire the petitioner must submit the original, signed
certification with the request for a new signature. The District Attorney may add his signature to
that original document.
6.
If a petitioner is applying for adjustment of status and is requesting a new certification
from the Multnomah County District Attorney’s Office the petitioner must submit a copy of the
original signed U Visa Certification. If appropriate, the District Attorney will provide a letter
re-certifying the helpfulness of your client in regards to the criminal case mentioned in the
original certification.
**Requests and Certifications are discoverable.
Whenever possible all U Visa certification requests and supporting documentation shall be
provided in an electronic format via email.
Contact information for Helen O’Brien:
503-988-5451
helen.obrien@mcda.us
Multnomah County District Attorney’s Office
1021 SW 4th Avenue, Room 804
Portland Oregon 97204
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12. Providence Police Department Policy (RI)
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13. Austin Police Department Policy (TX)

B301b – U Nonimmigrant Status Certifications
APD strives to provide the highest level of public safety to all persons residing in, or visiting the
City of Austin, regardless of Immigration status. APD will consider issuing U Nonimmigrant
Status Certifications (Certification); on a case-by-case basis, to the .immigrant community who
are crime victims to report such crimes to police and to assist police in the detection,
investigation and prosecution of such crimes•
.01
Statement of Certification Intent
APO's intent is to consider issuance of Certifications to those individuals who prove willing to assist
APD· in furtherance of its law enforcement purposes of detecting, investigating and prosecuting
crimes. APD’s decision to provide an applicant with a Certification is entirely discretionary. A victim
who receives a Certification has an ongoing responsibility to assist APD in the investigation or
prosecution of crime(s) listed on their Form 1-918, Supplement B.
.02
Eligibility for U Nonimmigrant Status
To be eligible for Certification a person must have been a victim of a qualifying criminal activity, must
know details concerning the qualifying criminal activity, must have been helpful, is being helpful, or
is likely to be helpful to APD in investigation or prosecution of the qualifying criminal activity upon which
their application is based; and since the initiation of cooperation with APD, they have not refused or
failed to provide information or assistance reasonably requested.
·
.03
Crime Victim Means
For · the purposes of Certification a victim is a person who directly suffered physical, emotional or
psychological harm as a result of having been a victim of qualifying criminal activity, or indirect
victims of the criminal activity in the case of deceased victims of murder and manslaughter and
victims of violent criminal activity who are incapacitated or incompetent.
.04
Qualifying Crime or Criminal Activity
Means
For the purposes of Certification, qualifying criminal activity includes, but is not limited to one or
more of the following or any similar activities in violation of Federal, State or local criminal law of
the United States: Rape, Torture, Trafficking, Incest, Domestic Violence, Sexual Assault, Abusive
Sexual Contact, Prostitution, Sexual Exploitation, Female Genital Mutilation, Being Held Hostage,
Peonage, Involuntary Servitude, Slave Trade, Kidnapping, Abduction, Unlawful Criminal Restraint,
False Imprisonment, Blackmail, Extortion, M a n s l aughter, Murder, Felonious Assault, Witness
Tampering, Obstruction of Justice, Perjury, or Attempted Conspiracy or Solicitation to commit any
of the above mentioned crimes. The term “any similar activities" refers to criminal offenses in which
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the nature and elements of the offenses are substantially similar to the statutorily enumerated list of
criminal activities.
.05
Posses Information about the Qualifying Criminal Activities
There must be evidence demonstrating that the victim possesses credible and reliable
information establishing that they have knowledge of the details concerning the qualifying
criminal activity of which they are a victim. The victim must demonstrate that they have
knowledge of the criminal activity that would assist in the investigation or prosecution of the
crime upon which their petition is based. The victim must possess specific facts regarding the
criminal activity leading a certifying official to determine that the victim has, is or is likely to
provide assistance in the investigation or prosecution of the qualifying criminal activity.

.06

Helpfulness to the Criminal Investigation Means
In order for a Certification to be considered, a crime victim has been, is being, or is
likely to be helpful in the investigation or prosecution of the qualifying criminal
activity. A victim who receives Certification has an ongoing responsibility to
assist APD in the investigation or prosecution of any crime(s) listed on their Form 1918, Supplement B.

.07

Notification of Victim's Refusal to Assist
If the victim unreasonably refuses to assist in the investigation or prosecution of
the qualifying criminal activity, even after certification has been granted and the
1-918 Supplement 8 has been submitted to the U.S. Citizenship & Immigration
Service (USCIS), then the authorized investigation unit Sergeant shall notify the
USCIS in writing of said refusal to assist.

.08

Referrals of Applicant to Other Certifying Agencies
If APD determines it will not issue Certification in a particular case, it may refer
the requestor to Federal, State or local law enforcement; Prosecutor; Federal or
State judge; Department of
Family and Protective Services; EEOC; Department of
Labor.

.09

Additional Information
A
Requests for Certification must be received in
writing.
B.
All requests for Certification should be routed by case type as
follows:
1.
Domestic Violence/Stalking/DVERT case to the Sergeant over the
Domestic
Violence and or DVERT
Units.
2.
Victim Services will coordinate all other case types with the
appropriate
Sergeant from the Violent Crime units or Decentralized Area units.
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C.

Sergeants should execute the certification as soon as possible, but
under no circumstances more than 30 days from the date of receipt of the
request.
D.
AU written requests and their dispositions must be stored
electronically in the
Inspections Unit in accordance with applicable record retention
procedures.
E.
The I-918 Supplement B , U Nonimmigrant S t a t u s C ert i fi cat i on ,
and a s s o c i a t e d instructions are available in the "Approved APD Forms"
folder of the Public Drive.

.10

Certifying Official
The Sergeants over Violent Crime units and the Decentralized Area Investigative
units are designated by the Chief of Police to issue Certifications on behalf of the
APD.
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14. Dallas Police Department Policy (TX)
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