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The experiences that immigrant women survivors of domestic violence in the U.S.
have endured inspire many of us to join efforts and organize. By organizing we can
collectively fight against the injustices that we suffer, not only in our homes but also
in society. Some of the key points needed to begin and maintain a strong and active
group of immigrant women are: 

1. Accepting that domestic violence against women is everyone’s responsibility and
that stopping this silent war against women requires education and working
together. 

2. Recognizing that domestic violence affects not only the woman, but also the 
whole family.

3. Supporting and enabling women survivors to unite and organize. 

4. Including other community voices in solidarity with our fight to protect our rights,
have a voice in society, and stop domestic violence in our homes.

5. Developing a support network in the community and in the system.

This training manual provides basic information about our rights, how the system
that protect domestic violence survivors works, and how to overcome the barriers that
block immigrant survivors of domestic violence from accessing  the  available protec-
tions from abuse. This manual also suggests strategies for organizing, how to work
together as a group, how to ensure that the group stays together, how to start 
an agency to provide culturally specific services, and how to negotiate and improve 
the system. 

g Introduction
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Congratulations! You have taken the first step towards starting your own revolu-
tion. This manual is designed to guide you in your efforts to organize a group, start
making some necessary changes, and learn the most basic aspects of domestic abuse.
The information in this manual is also designed to help victims in emergency crisis
situations.

You can use this manual as a training tool by following the exercises, or simply as
a guide to start and maintain a group of activists and advocates for battered immigrant
women.

The manual is divided into three sections. 

• The first section, “The Importance of Starting a Group,” contains three chapters:
“We Need to Organize,” “Starting Our Group,” and “Changing Times.” These
first three chapters provide you with the most basic materials needed to start
organizing and maintaining a group of women activists and organizers focused on
providing victims and survivors of domestic violence with the services they need.
Each chapter has a series of exercises. If you decide to use this manual as a train-
ing manual, review the exercises and use them in the training workshops. We
suggest that you also create some of your own exercises that best illustrate your
understanding of the materials.  The last chapter provides exercises and infor-
mation focused on steps to take in order to change the system and laws for our
community.

• The second section, “Domestic Violence: The Silent War Against Women,” focuses
on becoming a counselor/advisor or trainer of new counselors/advocates on domes-
tic violence and how to support immigrant victims in crisis situations.  This session
will prepare you to respond to difficult and conflictive questions resulting from
what we have learned in our lives and in our communities over the years. 

• The third section “Knowing Our Rights and Remedies under State and Federal
Law” provides information on laws and benefits in the United States for battered
immigrant women.

This manual is the result of many women’s experiences organizing themselves 
without a guide of any kind. We hope that you find the experiences of the many other
immigrant women who are organizing throughout the country helpful in your 
organizing efforts.

Our goal is that more women join the fight for our rights, and become leaders to
guide other women on the road towards eradicating domestic violence. 

g How to Use This Manual
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2 SECTION ONE

CHAPTER ONE: 
We Need to Organize

1. OUR REALITY

Our community is made up of women from many corners of the world, as well as
second or third generation immigrant women born in this country. The wealth of our
cultures deserves to be recognized, respected, and celebrated. Our challenge is to
realize that although we are all immigrant women, we are not all the same.

We have many common characteristics that bring us together. But we must also
recognize the differences, attitudes, and prejudices that can divide us. We come from
a variety of experiences and socio-economic situations. Some of us come from war-
torn countries, fleeing chaos and oppression. Others come after the dream to provide
a better future for our children. Or maybe we are in this immense country simply
because life’s circumstances brought us here. 

=EXERCISE 1.1. I am unique and special

FACILITATOR’S GUIDE

Objective: To recognize our individuality and identify what makes us unique and what
we have in common with other participants. Help the participants understand that being
different is a positive attribute.

INSTRUCTIONS: Circle the words that you identify with in the columns below. When
done, share your paper with the participant sitting next to you. Notice what you have
in common, and also pay attention to the differences.

1. married

2. single

3. widowed

4. living with someone

5. have a boyfriend

6. have a girlfriend

7. working class

8. middle class

9. privileged class 

10. have children

11. don’t have children

12. have grandchildren

13. uneducated

14. have some education

15. have advanced
education

16. have a lot of family here

17. have little family here

18. have no family here

19. recently arrived

20. have been here more
than 5 years

21. have been here more
than 10 years

22. believer 

23. non-believer

24. spiritual

25. working

26. unemployed

27. citizen

28. resident

29. without papers

30. understand English

31. speak some English

32. speak no English

33. survivor of abuse

34. daughter of an 
abused mother

35. friend of an 
abused woman

36. witness of abuse
against women

37. mother of abused
daughter

38. feel valued as a woman

39. don’t feel valued as 
a woman

40. Spanish is my first
language

41. Spanish is my 
second language

42. bisexual

43. lesbian

44. heterosexual
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2. I HAVE THE RIGHT TO AN OPINION AND THE RIGHT TO
CHANGE MY MIND!

Often times, we do not question the values learnt in our family.  However, if we
don’t take the opportunity to think for ourselves and change what appears to us as
unjust, our role as women is reduced to following values and customs without ques-
tioning. Having an opinion and making it count is the first step toward improving our
lives, but how do we start?

The following exercise challenges us to analyze all of those “cultural rules” that we
always accept because they’ve been with us |all of our lives.”

=EXERCISE 1.2: 

FACILITATOR’S GUIDE

Objective: To reflect on what we know about unequal treatment of women and haven’t ques-
tioned or challenged. To realize what are the beliefs that our cultures impose upon us. 

INSTRUCTIONS: Choose the word or words you think best complete the sentences.
When you are done, share your answers and opinions with the group. 

1. The __________is always right and his/her decision must be respected.

c Man    c Woman    c Boy    c Girl

2. The___________always knows what needs to be done and can solve the problem.

c Man    c Woman    c Boy    c Girl

3. In our culture, the woman’s role is to:

c Study and learn how to improve and have a good job

c Put the children and husband first and compromise for the sake of the family

c Be an activist and fight for women’s rights

c Not go out in public much, so as not to be “seen” and be more respected

c Other

4. The head of the family makes the important decisions and determines the

discipline. The head of the family is the ________________.

c Father    c mother     c Son    c Daughter     c Other ____________

5. When a woman is hit or mistreated by her partner it’s because:



4 SECTION ONE

c She deserves it

c Her partner is an abuser

c She must have said or done something to provoke it

c Her partner probably lost control

c Other_____________________

6. When an abused woman with children separates from her abusive partner, she:

c Has no conscience because she should stay for the children’s sake

c Is being courageous and wants to make sure her children don’t grow up to be  

like their father

c Is crazy; a woman should always stay with her husband

c Other

______________________

7. A woman without a man:

c Isn’t worth anything

c Can be independent and find value in herself

c Isn’t respected

c Can take care of herself and earn respect

8. In the family, the role of the mother and daughters is ______________________.

The role of the father and sons is ______________________.
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1.

2.

3.

4.

5.

What I 
like best
about my
personality

What I like
best about
my body

What I like
best about
myself as 
a friend

What I like
best about
myself as a
mother or
daughter

What I most
enjoy doing

What I do 
to take care
of myself

What I want
for myself

=EXERCISE 1.3:

FACILITATOR’S GUIDE

Objective: To recognize the positive qualities and values that we all have and that can
help us make changes on the outside.

INSTRUCTIONS: Write at least five qualities that describe you in each of these 
categories. When you are done, share what you have written with the group. You can do it!
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3. OUR RIGHTS
Being a woman is something to take pride in and celebrate. We feel the oppression

of living in a society controlled by men, who decide and define what our role in soci-
ety is supposed to be. Even in our own families we are pressured to first be mothers
and wives before attempting to be career women.

As mothers, daughters, and wives we play important roles, but we are also impor-
tant as individuals, as women. We deserve to be respected and to be valued. In order
to grow as women and get stronger, we need to claim our rights.. But, what are those
rights? 

=EXERCISE 1.4 : Our Rights

FACILITATOR’S GUIDE

Objective: To recognize our basic rights as women and as a human beings. To add to
the list.

INSTRUCTIONS: Read the list out loud and add the rights that members of the 
group propose.

4I have the right to not be perfect

4I have the right to say “no”

4I have the right to have an opinion and have it be respected

4I have the right to change my mind

4I have the right to make decisions and have them respected

4I have the right to give myself time and to relax

4I have the right to make mistakes

4I have the right to learn and be educated

4I have the right to be respected and valued

4I have the right to be treated justly and equitably

4I have the right to be paid for my work

4I have the right to say what I think and feel without fear

4I have the right to love and to be loved

4I have the right to share my body when, how, and with whom I choose

4I have the right to _________________________________________

4I have the right to _________________________________________

4I_______________________________________________________

4I_______________________________________________________
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Recognizing our rights and voicing them in front of others is an important step..
Unfortunately, we live in a society in which we have to struggle to be respected, treated
as equals, and protected against all forms of violence against women. Together, however,
we can achieve justice and respect. Start by asserting your rights at home with your
children and partner. Also remember to assert your rights at work, and with other
members of your community. 

Remember that women that are in violent relations may face a greater challenge
in trying to assert their rights. This is true not only for asserting her rights with her
abuser but also with service providers that should be helping her in surviving the
abuse. How can we go about asserting our rights in the context of domestic violence?

4. THE CHALLENGE
Violence against women and domestic abuse is a reality anywhere in the world.

There are laws and resources in this country to protect women against violent attacks
and domestic abuse. Some of these resources are:

• Shelters for abused women • Protection and restraining orders

• Individual and group counseling • Various legal actions

• Police • Social and medical services

However, despite the availability of these resources, the social service providers in
the United States are not providing competent services to battered immigrant women.
This is our business. We need to change that situation. In order to change systems to
better serve immigrant survivors, we need to recognize and identify the challenges and
how to solve them. How can we start this process?  

During the following exercise you’ll learn about just some of the current barriers
that prevent immigrant women from receiving the same kind of help that any other
domestic violence survivor has.

=EXERCISE 1.5:

FACILITATOR’S GUIDE

Objective: To recognize the challenges that prevent adequate services. 

INSTRUCTIONS: Read the lists to participants. Then, facilitate a discussion about other
challenges that aren’t mentioned in the lists. Don’t assume that the participants are as
knowledgeable as you are about these services and the challenges. Make sure that
everyone understands the terminology by asking open questions to the group. 

4.1 In Battered Women’s Shelters or Help Centers:

a. There is a lack of personnel trained or certified to work with battered immigrant

women
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b. When the survivor contacts a center or shelter, she can’t communicate because

there is no bilingual staff

c. Using an interpreter can be difficult and frustrating for the survivor who is

revealing sensitive information via a third party. In some cases, the interpreter is a

member of the survivor’s community, which involves an element of risk

d. They don’t offer transportation and some immigrant women do not have a driver’s

license nor know how to use public transportation

e. The meeting schedules and availability of services aren’t practical

f. There is no childcare available during group meetings or while she receives

services

g. Shelters enforce strict rules that are difficult to follow and don’t consider the

needs of the immigrant survivors and her children

h. They find immediate solutions to crisis situations, without considering the long-

term impact on the survivor and her children nor planning for the long term

survival of the abuse.

What experiences have you had that are examples of other types of barriers?

i. _______________________________________________________________________________________________________________________________________________

j. _______________________________________________________________________________________________________________________________________________

4.2 The Police

a. They intervene in crisis situations without an interpreter

b. They use the children to translate the details of how their mother has been

abused, which traumatizes them a second time

c. They are unaware of the importance of immigration status and can’t advise the

survivor about likely remedies, such as the VAWA law

d. They wrongfully ask the survivor about her immigration status

e. They arrest the survivor based on observations only, without investigating

f. They don’t write or file a report about the altercation
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What experiences have you had with the police that are examples of other types of

barriers?

g. _______________________________________________________________________________________________________________________________________________

h. _______________________________________________________________________________________________________________________________________________

4.3 Hospitals

a. They ask for documentation in the emergency room without clarifying or

explaining alternative forms of required documentation.  They don’t explain why

it is needed

b. Lack of interpreters

c. Lack of bilingual personnel

d. They don’t take the time to answer any questions the survivor may have

e. They do not refer victims to additional services such as the local office on victim’s

of crime where they can be assisted in paying hospital bills, etc.

What other experiences have you had in the hospitals that are examples of other types

of barriers?

f. _______________________________________________________________________________________________________________________________________________

g. _______________________________________________________________________________________________________________________________________________

4.4 Social Services or Public Benefits Departments

a. They lack information on the rights of abused immigrant women

b. They lack interpreters or bilingual personnel

c. They ask for documentation from the person not seeking benefits, not following

verification protocol

What experiences have you had that are examples of other types of barriers?

d. _______________________________________________________________________________________________________________________________________________

e. _______________________________________________________________________________________________________________________________________________
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4.5 In General

a. There is a lack of appropriate materials to inform immigrant survivors of domestic

violence of their rights and community resources

b. There is a lack of programs that respond specifically to the needs of abused

immigrant women. 

c. Services that are offered don’t consider the different needs of battered 

immigrant women

What experiences have you had that are examples of other types of challenges?

d. _______________________________________________________________________________________________________________________________________________

e. _______________________________________________________________________________________________________________________________________________

5. BEING ACTIVE, NOT REACTIVE
The above exercise makes us realize how much work we have ahead of us. We must

remember that we have the right to receive appropriate services, regardless of our immi-
gration status. Quite often, when immigrant survivors seek out services, they have frus-
trating experiences and lose hope of receiving any help. Many complain of receiving help
only during a crisis, without receiving any support afterwards, which is when help is
most needed. But, we can choose how we respond to these problems. We could either:

1. Complain about the services and our experiences with them

2. Not use the services, or

3.  Unite to change the services and educate the community about our rights

Can we change services and policies that harm our communities? 
How we go about it?

=EXERCISE 1.6:

FACILITATOR’S GUIDE

Objective: To recognize the importance of organizing to create change.

INSTRUCTIONS: Using the options listed above, discuss the answers to the following
questions:

1. What do you think of each option?
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2. Which one is best, and why?

3. Are there alternatives? What are they? 

We are the key to achieving social, economic and political changes needed to promote
equality and improve the well being of our families. It is our responsibility to bring our
strengths together and fight for our rights. We are all important, and all of us have
strengths and skills to contribute to this cause. It is important that we come together
to create one strong voice, and work towards ending domestic violence. As one, we can
ensure equal access to the appropriate services for all communities.

In order to understand what we need to work on and what we want to change, we need
to analyze the services available in our community and whether they meet our commu-
nities’ needs. We have the right to request that the services meet the needs of ALL
survivors, regardless of race, ethnic group, or country of birth. This is the challenge
that pushes us to fight for our dignity and respect as immigrant women.
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This chapter is for those women activists that want to join efforts and start an immi-
grant women’s group or organize to achieve social change through activism. 

To facilitate the initial process of organizing, the chapter suggests guidelines and
includes exercises to help activists think about how they can organize and sustain
their group. The limit is the sky!

1. THE BENEFITS OF ORGANIZING

Creating the change that we want in our lives is easier if we work together with

other women and support one another. We all benefit by working with other

women who share our interests and work towards common goals. Some of the

benefits of joining efforts and organizing include:

a. Providing support to members, our families and our community to end domestic

violence and its consequences

b. Knowing our rights, staying informed, and supporting each other in the defense of

our rights

c. Collaborating with other service providers that work with immigrant survivors of

domestic abuse to be effective and respond to our needs

d. Assist other women with solving problems that they encounter with service

providers in an organized and effective manner

e. Strategize around problem solving and steps to take on behalf of our community to

change systems to improve their response to immigrant survivors.

What other benefits do you think organizing a group can offer? 

2. THE PILLAR OF WOMEN ORGANIZING: FEMINISM
As you start organizing around issues or to reach goals, it is important to agree

about  who we are and our role in our communities.  Sometimes, we have preconceived
ideas about words or phrases that have negative connotations in our countries of
origin. Many women don’t feel they have the freedom or confidence to identify them-
selves as feminists. Is it important to define yourself as a feminist? What does it mean?
Are you a feminist? 

4If you think that men and women can be equally intelligent and can have the same

skills and potential, you are a feminist.

CHAPTER TWO:

STARTING OUR GROUP OF ACTIVISTS
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4If you think that women and men should earn the same salary when they do the

same job, you are a feminist.

4If you think that women that stay at home to care for their families deserve

respect for the work they do, you are a feminist.

4If you think men (fathers, children, brothers, partners) are an essential part of our

effort to eradicate violence against women and we should work side by side

towards this goal, you are a feminist

1 Adapted from the National Federation of Business and Professional Women’s Clubs

Feminism is not a new concept. It is as old as a human’s wish to be treated with
respect, equity, and justice. As feminist women, we don’t want to be more than men,
but we do want to defend our position in society as being equal to men. We need to be
treated as equals, regardless of our socio-economic status, where we come from and
the experiences we may have had with domestic violence. To fight for equality, we
must first set an example with our own group. 

Do you believe you are a feminist? Why? 

What other guiding principles do you think you, as women, want to follow? 

3. FIRST STEPS
Organizing for change or starting an activist group is a great adventure. . These are

some things you may want to consider as you start your journey: 

1. Group representation and participants 

2. Recruiting or forming a coordinating group

3. Finding a sponsoring organization to help out with materials, training, grant
writing, initial funds and other resources

3.1 Group Representation and Participants:
1. When you take the first steps towards starting a group of activists, the size of the

group does not really matter. Two women getting together can start a big of a revolution
as a thousand women. When you start recruiting or gathering member activist, think about
women you have worked with in different contexts or gatherings for different reasons.
You may have worked together already at the church for fund raising events, at the school
during parents meetings or at the neighborhood helping at fests or other social gather-
ings. If some of you have expressed an interest in volunteering or helping women in your
community that are suffering violence at home, you have already taken the first step. Also,
you may want to start a group with other goals in mind, for instance, to have an oppor-
tunity to share your knowledge (cooking, painting, crafts, teaching computer classes,
ESL, story telling, teaching dances from your country to young girls, etc).
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2. If you have already identified some interests, as an strategy to become stronger,
you may want to select a small committee that will assist with first steps and logistics
of strengthening your goals. This does not mean they make the decisions but, to pres-
ent the information to the rest of the group to make decisions together.

It is a good idea to select more that one or two members for this purpose, as it may
become overwhelming and lead towards lack of participation in decision making from
the rest of the group if only one or two members take the lead. 

3. It is exciting in your first gathering to think about why you are meeting and what
you want to achieve through your meetings. Your decisions may change as you grow
and gain experience. Also, choosing a name will give you a sense of identity and belong-
ing. Choose a name that reflects the spirit mission and strength of the group  For prac-
tical purposes, let’s choose organizing around prevention and provision of domestic
violence services as the focus of the group. You can substitute the specific for what-
ever other issue or goal your group decides to focus on.

3.2 Recruiting a Coordinating Committee 
If you think it will help your group, start a coordinating committee; recruit a guide

group of professional women with relationships to service providers and other groups.
If you don’t have these kinds of participants in your group, then consider forming a
committee or lead group that can help get the group started. Participants in such a
committee or lead group should be:

4 Knowledgeable about domestic violence and how it affects our families

4 Committed to putting an end to violence against women in our community

4 Committed to developing action plans and negotiating with potential 
sponsoring organizations

Who to invite to the group depends partly on location. Being in a rural area where
there are no services in close proximity is not the same as being in the city with vari-
ous resources and services. The recommended minimum representation in the first
group, regardless of location, includes: 

4 Survivors of domestic violence, of various nationalities

4 Community activists ready to focus on the issue of domestic violence

4 Youth activists

4 Workers at domestic violence shelters or programs for survivors of domestic violence

4 Spiritual leaders working with the community

4 Legal service providers
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If participants live in an area with more resources, then also consider inviting: 

4 Workers at health services

4 University students

4 Professional women

4 Immigration legal services representatives

4 Activists from organizations supporting the immigrant community

Is anyone who might have good contacts or offer more support missing
from this list? 

Select some members of the group that want to take on a “leader” (guide) role.
Combined, they will need to have the following qualities: 

4 Be bilingual or be able to communicate in language of origin and English

4 Have a vision of the future

4 Have contacts with organizations and institutions

4 Be a survivor of domestic violence

4 Be a professional or have her own business 

Why do you think these qualities are important? 

Of course, it’s not essential to have each of the above qualities represented to start
the group. For example, if there isn’t anyone in the group who can speak English,
then the group can always find help to fulfill this need.

3.3 Looking for a Sponsoring Organization
When looking for a sponsor, it’s important to consider an organization that is likely

to have the following characteristics: 

4 Is working in areas similar or related to the work of the group

4 Is making an effort to serve the community

4 Is interested in supporting the group’s work

In Iowa, for example, the Iowa Coalition Against Domestic Violence supported the
organization LUNA when it was just beginning by providing:

4 Meeting space

4 Contact with other service providers

4 Help with mailings to organize meetings

4 Use of computers and printers
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4 Access to telephones and fax machines

4 Help organizing childcare

4 Help with fundraising activities

4 Transportation

The Coalition hired on a part-time basis two of LUNA’s members to work exclusively
on community organizing and to be able to spend more time developing their group. 

Another group El Poder de la Mujer (The Power of the Woman), in El Paso, Texas,
received sponsorship from Las Américas (The Americas) Immigrant Advocacy Center.
Las Américas had participated in the Family Violence Prevention Fund’s project and
received economic contributions that in turn provided them the opportunity to spon-
sor El Poder de la Mujer.

Both Las Américas and the Iowa Coalition Against Domestic Violence believe that
helping doesn’t mean doing things for the members, but rather orienting and train-
ing members so that they do the work themselves. Every state of the United States
has a coalition against domestic violence. They work at a state level and are formed
by members of local service providers helping survivors of domestic violence.

If you don’t live near your state’s coalition office, you can look for sponsoring organ-
izations at the local shelter or at local service centers for survivors of domestic violence.
In almost all of the states, you’ll be able to find community immigrants’ rights organ-
izations that may be able to act as sponsors.

4.4 Initial Conversations to Secure an Agency’s Backing:
If you have contact with a local program against domestic violence, contacting them

is a good place to start. However, remember to analyze the community’s resources and
select the most appropriate organization. It’s always a good idea to ask to speak with
the organization’s director, since she is the one with the authority to make decisions.

For your first meeting, be prepared and ready to make a good first impression. It’s
important that the group gets together before the appointment to determine what
needs to be addressed at the meeting. During the meeting, you’ll need to explain:

1. Your group’s history:

4 Who you are

4 How you started the group

4 Why you started the group

4 What the group’s needs are
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2. Your goal:

4 For example, “Form a group of women activists and organizers to work together
with other service providers to offer services, prevention, and education to
survivors of domestic violence in their communities.”

3. What your group needs from the agency:

4 Access to telephone, fax, and postal services

4 A place within the agency to work

If you don’t get the support from the first agency you meet, don’t give up. Keep
asking for support from other organizations or agencies, such as: 

4 Immigrant service agencies

4 Community aid agencies or community centers

4 Churches, temples, ministries, parishes, religious centers

4. GROUP LOGISTICS
Success doesn’t come easily, but requires a lot of effort and work, as well as planning.

Sometimes it can seem overwhelming. This section covers group logistics that can be
revised and adapted to suit your group’s situation. The advice given is based on the expe-
riences of other groups and mistakes they have made and learned from. Remember
that although some projects don’t turn out as planned and sometimes you might feel
frustrated and want to abandon the whole thing, don’t give up. At the end of this chap-
ter, you’ll find an example of a first meeting agenda and an invitational flyer.

NOTE: This manual assumes that some of you are already meeting on an either 
informal or formal basis.

4.1. Meeting Logistics
Your group will become more united through the meetings you have with commu-

nity members and by setting objectives. It will also pave the way to possible sponsors.
Nevertheless, organizing and carrying out the meetings can be a difficult task. The
advice that follows will help make your meetings stronger.

Before deciding to have the meeting, consider all of the possible problems or situa-
tions that could interrupt the meeting’s dialogue or objectives. Many of us are moth-
ers of small children and don’t have childcare. Also, we work both at home and outside
and are very tired at the end of the day. We may or may not have driver’s licenses, gas
money, or any form of transportation. We may not even have time to eat before going
to a meeting. This is our reality, and while they seem like small matters, they are
important and distract us from the meeting’s objectives.
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What other topics and difficulties do you think need to be discussed and
worked out before having a meeting?

When other groups decided to have their first meetings, they found that a number
of topics needed to be resolved before they could deal with the meeting objectives.
Some of the topics were:

4 Meeting location

4 How to get to the meeting

4 What to do with the children

4 Meeting schedule

4 Refreshments

4 Materials for the meeting

4 Confidentiality

Later on, we’ll discuss some solutions that the groups found to these problems. 

Remember that situations can be different: Find your own solutions to deal
with your group’s needs!

4.1.1. Where to have the meeting?

As you get started, most likely you won’t have a sponsoring organization or a place
to meet. Until you do find a sponsor and a secure meeting site, consider the following
places where you could hold a meeting:

4 A member’s house

4 School

4 Shelter

4 Offices of domestic violence
agencies

4 Church

4 Community center

4 YWCA or similar center

4 Open public space (park, plaza)

Make sure that the place where you
do decide to meet isn’t noisy and is
comfortable. Also, remember to desig-
nate some place and someone to care
for the children during the meeting.
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4.1.2. When to meet?

This is something you’ll have to decide amongst yourselves. However, do keep
in mind that the schedule and location of the meeting should meet the needs
of the majority of the group.

Priorities in our jobs, families and private lives influence our availability and
often change. Just because one or two group members have schedule changes
isn’t reason enough to change the schedule for the whole group. Changing
schedules on a constant basis can confuse and discourage group members.
Consistency is one of the most important aspects for the group to work well.
The best thing to do is determine a fixed time and day to meet. 

Organizers of the first meeting should make sure to schedule and announce the
meeting early on, so that the participants can make their plans. You can
announce the meeting by posting flyers in popular places around the commu-
nity, or by a telephone chain, in which every person invites one or two friends
to attend, and they in turn invite their friends.

4.1.3. Keeping the group active

Another challenge for a newly formed group is keeping the members happy and involved
in the group’s activities. Some of the initial mistakes made by other groups are: 

4 Only two or three members taking on the role of leader, without including the others

4 Being too concerned about the number of group members instead of working with
the members that do attend the meetings

4 Lack of communication between members

4 Lack of planning and vision

To avoid these problems, all of the members need to be active organizers and advi-
sors/counselors working to improve the situations of women and children who have
survived domestic violence. Being a leader and taking on a more active role will be easier
for some members than others. This is a good quality, but working together as one,
where everyone’s voice is heard, will bring strength to the members and the group as
a whole. A good leader is someone who helps those around her to improve and grow.
A bad leader is one that wants to impose her opinions and order those around her.
Support the other members and be a good leader by:

4 Listening

4 Asking for opinions and encouraging other members to participate

4 Helping members become more active

4 Sharing what you’ve learned and keeping members informed
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4 Including members in ALL of the projects

4 Delegating responsibilities

4 Teaching members how to carry out tasks

4 Inspiring others

4 Fostering leadership development

4 Guiding the group to achieve the determined goals

What other qualities do you think a good leader should have?

Establishing the Group’s Vision, Mission Statement, and Values 2

Being sure of the group’s direction, what you want to accomplish, how you will help
survivors in your community and how you’ll make connections with service providers
are all indispensable for the group’s development. In order for the group to stay active
and united you’ll need to determine the principles that will guide your organization.
Your group’s vision, mission, and values will reflect the group’s identity and clarify
for members what your group is fighting for. 

4.2.1. What is your vision?

To create a vision, imagine that you have accomplished your mission in an ideal
future. For example, the following vision is one that many of us live with and fight for: 

“Our vision is to live in a society in which women are respected and in which
violence against women doesn’t exist.”

5.2.2. What is your mission statement?

To determine your mission statement think about what your task is going to be, what
your purpose is, and to what the group and its members are dedicating themselves.
The following are mission statements from other groups:

“To help and empower women in our community achieve their goals of mental,
spiritual, and economic growth and survival. We want our families to experi-
ence a safe and nonviolent future.”

-LUNA

“To promote leadership development of rural women so as to allow them to
be the link that creates social, economic, and political changes necessary to
ensure their human rights are respected.”

-Líderes Campesinas

2 Adapted from “Liderazgo Facilitador” November 12, 1998, Interaction Associates, LLC
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4.2.3. What are your individual values? What are the group’s values?

What you believe to be important and valuable will be reflected in both your indi-
vidual and organizational conduct. For example, in regards to what we’ve been
discussing so far, the values would be:

“Respect and equality for women, responsibility, educating our families and
children to put an end to domestic violence, and raising sons and daughters
who use communication, not violence.”

Once you have determined the vision, mission statement, and values of the group,
write them down and let your community know about them. Make an informative
brochure to distribute to new group members and service providers. 

4.3 Planning and Establishing Short-Term and Long-Term Goals
Planning your goals and objectives is like making a map with directions to follow.

Talking about the group’s goals and how to achieve them will help keep the group
focused and on the right track. Planning and staying focused, along with your work
on developing a vision, mission statement and set of values will be very beneficial
when it comes time to seek funding and grants.  These things will also ensure that you
are respected as a serious group.

Define a goal of what you want to accomplish. Goals can be general or specific and
should define what you want to accomplish. To start with, think about a couple of
general goals that you can work towards. To make sure they are feasible and that the
whole group is clear about them, answer the following questions: 

4 What do we want as a group, and why?

4 What is the time frame in which we want to achieve this goal?

4 What are the steps we’ll need to take to achieve this goal?

4 What will we need to reach at each step?

4 What will be the time frame to carry out each objective?

4 How will we assess the success, or lack thereof, of each step?

4 What are some alternative plans?

Goals can be short-term or long-term. For example, one of LUNA’s goals, “to improve
the services at battered Latina immigrant women’s shelters,” is a long-term goal. In
order to carry it out, LUNA broke it down into smaller steps. The first step they took
was to ask members that had used or were using the shelters to find out about the
specific failures in the shelters’ services.
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Short-term goals, which are easier to carry out, provide immediate results and a
feeling of success. In the case of LUNA, when they realized that their goal was too large
and difficult, they decided to divide it into a number of short-term goals. Their first
goal was “in three months time, to create a system to provide Latina women in the
shelter the kind of food that they would normally eat at home.” They called this goal
Project Pantry.

Another one of LUNA’s long-term goals is to be financially independent.  They
wanted to be able to hire group members to work on achieving the goals and to cover
group expenses. As this was also too a large goal, they divided it up into a bunch of
short-term goals. The first of these goals was to deal with the urgent need of child-
care. Many of the mothers wanted to attend the meetings but had no one to take care
of their children. So LUNA raised money by selling food and hired some babysitters
to look after the children during the meetings. 

Your goals should reflect your group’s vision and mission statement, as well as
the group’s needs and the needs of the women and children you want to help. 

Establishing both short- and long-term goals is essential to keep the group active and the
members involved in achieving the goals. You’ll also inspire new members to work together
towards the common goal. 

The appendix has sample worksheets that show how other groups have planned their
activities, plus worksheets to help you plan activities and establish goals, plus the
steps you’ll need to take. 

On Page 24 and 25, you will find a sample “First Meeting Agenda” and sample invi-
tation flyer.
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5.4. Documenting, Recording and Archiving
One of the most tedious but most important jobs of the group is keeping a record

of the group’s activities, participants and members, including telephone numbers and
addresses. This is an important task, as it helps the group evaluate its own progress,
successes and mistakes. You will be able to show sponsoring organizations documen-
tation about the goals you have reached and how many talks you have given, as well
as a record of how many members are in the group and how many participate.

To make sure everything does get written down in a useful manner, two well-organ-
ized participants should commit to a minimum of a six-month timeframe in which
they will be responsible for documenting and maintaining the files. They need to create
member lists with personal data, keep track of who participates, and document the
group’s short- and long-term goals..

Also, if you create materials for talks and training sessions, it’s a good idea to have
large three-ring binders handy for all of the members. You will also want to keep a file
of any information you get at meetings with service providers or information from
training sessions. This file should be accessible to the members.  

6. CONCLUSION
Remember that in order to organize you need to be organized, and that a good leader

is someone who works with the group, not against it. Also remember that EVERY
member and participant is important and has her own unique quality. Some will be
good at training, while others will be good at organizing activities, cooking, making
photocopies, or raising the group’s spirits with funny jokes. What is most important
is that everyone feels valued and treated as equal. 
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FIRST MEETING AGENDA

5:00-5:30pm Introductions and getting to know one another
Participants introduce themselves and talk a bit about themselves and their vision for

the group. Participants write their names, telephone numbers, and addresses on a sign-
in sheet to be notified of future gatherings. 

5:30-5:35pm Electing a moderator
The moderator’s job is to ensure that all of the members participate, are respected, and

are listened to. She will help make sure all of the agenda points are covered and that the
meeting ends on time.

5:35-5:40pm Electing two volunteers to act as secretaries
These volunteers will be responsible for taking notes at the meeting, copying them and

sending them, along with details of the next meeting, to the members that provided their
addresses, or else distributing them at the next meeting.

5:40-7:00pm Discussion over the following points:
1. Why they want to have meetings and what they hope to get out of the meetings

2. Meeting logistics: problems and possible solutions (where, childcare, transportation)

3. Deciding where to meet. It must be somewhere secure and stable

4. Proposing names of possible group guides, to be voted on at the next meeting

7:00-7:30pm Celebration
Members share their opinions about the plans made during the meeting and how they

see themselves in the future.

DECISIONS WE NEED TO MAKE 
TO BUILD A STRONG AND ORGANIZED GROUP

1. OUR VISION OF AN IDEAL FUTURE

2. OUR MISSION STATEMENT

3. PLANNING
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L e a d e r s h i p  M e e t i n g

Come learn with other women about
the different options and rights that
we have in this country. 

We offer childcare and connections to
the community

Where:

When:

Call                                     i f  you have any questions

We look for ward to seeing you! 
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INTRODUCTION
In order to improve the response service providers give to immigrant survivors, we

need to understand their roles and how they work. This chapter presents basic infor-
mation about how the system responds to victims of domestic abuse in general. 

The second part of this chapter suggests steps to take to achieve systemic change.
By improving our system we will ensure that our community receives appropriate
services.

1. OUR COMMUNITY RESPONSE SYSTEM
Our community has been helping victims and survivors of domestic abuse in many

ways. Many service providers, community leaders, neighbors, friends, and family
members provide support and help to survivors of domestic violence. For example: 

4 Religious personnel, such as the minister or pastor of Protestant churches or
the priest in the Catholic church

4 Community leaders who provide support by translating, interpreting, advising
and who are well connected and well known

4 Mothers, sisters, or friends who are or have been in similar situations

Who else could be on this list?

CHAPTER THREE:

CHANGING TIMES
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=EXERCISE 3.1

FACILITATOR’S GUIDE

Objective: To discern who does and doesn’t understand the issue of domestic abuse
and who can or can’t help. 

INSTRUCTIONS: Look at the following examples. Which one do you think really helps,
and why?

Maria’s husband has abused her again. Her right arm is hurting her a lot and her
lip is cut. Maria asks her pastor for help. The pastor tells her: 

c One must make sacrifices for the family and ask for God’s help.

c Maria, you need to see a doctor and get these wounds looked at. What have you

done to make Manuel hit you like this? 

c Maria, you need to see a doctor and get these wounds looked at. You are not to

blame nor are you responsible for your husband’s actions. No one, not husbands

nor parents, has the right to hit another person.

Sometimes our community members aren’t informed or don’t understand what domes-
tic violence is because we have been suffering in silence, as if it were a private matter. But
experience shows that domestic violence is a matter for the WHOLE COMMUNITY. Protect-
ing women and children and not tolerating violence are everyone’s concerns. Besides the
people listed above, who else in your community is important for the support and help they
offer survivors of abuse? Do you know their names, where they work, and how they can
help? Do you know how to get in touch with them? 

The experiences of many survivors and service providers show that working as a team
with the same objective helps the survivor of domestic violence get better and become
stronger. Through collaboration and teamwork, the survivor gets more comprehensive serv-
ices and specialized help. In the U.S., this kind of teamwork is called the Community Response
Model.

In this model, service providers work together to better respond and attend to the survivor’s
needs. The principal members of a Community Response Team are: 

4 Police or sheriff

4 Staff at emergency rooms trained to work with abused women and children

4 Hospital’s social workers that can inform the survivor of available help

4 Shelter for victims of abuse and sexual assault

4 Court personnel (judge, court secretary, etc.)

4 Lawyers, consultants and community activists

4 Human services department

4 Public benefits department 
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Policies regarding undocumented immigrants differ depending on location.  Recently,
possible changes to policies governing the relationship between the Department of
Homeland Security (DHS) and the local police have recently been announced. There
is a chance that in the future, the DHS will train some police departments on how to
detain undocumented persons. Currently, there are police departments or sheriffs,
even civil judges, who report undocumented persons to the DHS. For these reasons,
it is imperative that you, as an activist, find out about the policies where you live in
order to provide the most accurate advice to survivors. Also, always recommend to an
undocumented immigrant survivor that she carry the name and telephone number of
a lawyer or representative who can help her if someone reports her to the DHS. (Section
Three has more information on rights and the DHS.) 

The following table details who are involved in the U.S. Community Response Model
responding to battered survivors.
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Responsibilities

1.1. A General Look at the Legal System: 

Who? Police Public Prosecutor Judge Survivor’s 
Attorney

Protects, defends, and
investigates crimes.

At the crime scene,
interviews witnesses,
survivor, and alleged
perpetrator.

Determines if there is
enough evidence to
arrest the alleged
perpetrator. 

Makes arrest, if there
is enough evidence,
and writes reports of
the investigation and
interviews.

Accuses or orders the
arrest of the alleged
perpetrator. 

Represents the state
and officially perse-
cutes criminals.

Presides over the 
trial and decides
sentencing.

Defends and works for
the client.

Attends the trials,
prepares and 
submits documents 
to the judge.

Stays in touch with
client at all times.
Cannot make deci-
sions without consult-
ing client.

How are they in
contact with the
survivor?

By calling 911.

Going to the police
department.

Neighbors may
contact them if they
believe there has been
criminal activity or
that someone is in
danger.

When the police
determine that a crime
has possibly been
committed. 

Based on the police
reports, the public
prosecutor is able to
press charges against
the perpetrator.

In a criminal case,
when the public pros-
ecutor presses charges
against the alleged
perpetrator, the judge
will preside over the
perpetrator’s trial. 

In a civil case, the
requesting party
(survivor) can, by
herself or with the
help of a lawyer or
counselor, ask the
judge for a protection
order or restraining
order and that the
judge decide her case. 

The survivor contacts
the attorney and
contracts him or her
for a particular case. 

In criminal cases, the
state can provide a
public defendant if the
survivor doesn’t have
the money to pay for
one, even if she’s
undocumented.

These attorneys repre-
sent criminal cases
only, not immigration
cases.
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How can they
offer support to
the survivor?

Who? Police Public Prosecutor Judge Survivor’s 
Attorney

By protecting her and
recording what she
says has happened. 

By taking photos of
wounds, taking her to
a hospital or shelter.

By writing a detailed
report.

By taking the case
against the aggressor
to court. The survivor
may or may not have
to testify in court. 

By requesting a
restraining order, to
prohibit the perpetra-
tor from contacting
the survivor.

In a criminal case:
convicting the
accused. 

By sending him to
classes for abusers
and ordering the
perpetrator to not
contact nor attack the
survivor.

In a civil case: by
deciding if an assault
occurred after listen-
ing to both sides, and
sending the perpetra-
tor to classes. 

By ordering the perpe-
trator to leave the
house, to not attack or
contact the survivor in
the future.

By facilitating the
request for a restrain-
ing or protection order

By representing the
survivor in her divorce
hearings or issues
about child custody,
visiting rights and
support

By referring her to
attorneys specialized
in immigration laws,
in order to help her
get residency without
assistance from her
abuser, if she qualifies
under the VAWA law.

Debunking Myths The police are not the
DHS (or immigration).

The police are not
allowed to ask for
immigration papers. 

You don’t need papers
to ask for their help.

Police are required to
write a report and
document what
happened even if they
don’t arrest the perpe-
trator.

The public prosecutor
isn’t the DHS, nor
works for the DHS.

They should not ask
for your immigration
papers. 

You don’t need papers
to ask for their help.

They are NOT the
survivor’s lawyer, but
rather only represent
the STATE and work to
convict criminals that
break state law.
The judge isn’t the
DHS, nor works for the
DHS.

The judge should not
ask for your immigra-
tion papers.

You don’t need papers
to ask for help or get
access to the courts.

The judge doesn’t
take sides. The judge
is obligated to decide
cases based on the
evidence provided and
following the civil or
criminal processing
codes. 

The attorney isn’t the
DHS, nor works for the
DHS.

The attorney doesn’t
need to ask for your
immigration papers,
unless doing so can
help in the immigra-
tion case. 

You don’t need papers
to get an attorney’s
help or representation.

The attorney repre-
sents only his or her
client, but will have to
speak with the perpe-
trator’s attorney or
with the perpetrator
directly.

In criminal cases, the
attorney does need to
know the immigration
status to better repre-
sent the client.
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Responsibility

1.2. The Social Response System:

Who? Human Services
Department ShelterHospital Counselors

Help and heal the sick
or wounded.

Provide emergency
care to survivors with
body wounds 

Assign public benefits
to those who qualify.

Protect and help
survivors and their
children

Help survivors and
their children

How does the
survivor contact
them?

The survivor may go
by herself to the
hospital or is brought
there by ambulance,
police, counselor in a
shelter, or a friend.

When the survivor
asks for public assis-
tance for herself and
her kids.

Through the crisis line,
or by being referred
by the police, hospital
or the public prosecu-
tor

Through the crisis line
to the shelter. Many
counselors work out
of office, in places
where they are
needed.

How do they
help the
survivor?

Many nurse practition-
ers and doctors have
been trained in issues
of domestic violence. 

The staff records the
wounds and their own
impressions and also
treats the wounds.
They can refer the
survivor to a social
worker or a domestic
abuse counselor.

Some offices help
applicants fill in the
forms, others don’t. 

They review the appli-
cations and either
approve or deny the
request. 

They provide a secure
and anonymous place
to live during the
crisis. 

They provide food and
other services while
the survivor is living
there and needing to
hide and recuperate.

Provide individual and
group counseling to
help the survivor recu-
perate and better
understand her
options. 

Accompany survivor
to appointments with
doctors, attorneys, to
court or human serv-
ices.

Help lodge a civil
protection order

Help prepare an insur-
ance plan 

Help look for a place
to live, school for the
kids, work and what-
ever else is needed for
the survivor should
she decide to start a
new life without her
abuser.
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Who? 

Responsibilities

How to 
reach them?

How do they help?

Myths 

Debunking
myths

Who? Human Services
Department ShelterHospital Counselors

The survivor doesn’t
need immigration
papers to get emer-
gency help.

The hospital doesn’t
work with or for the
DHS. 

The hospital may need
her personal informa-
tion and insurance
card if she has one:
it’s a normal proce-
dure

Even if the mother is
undocumented, if the
children are lawful
residents or US citi-
zens, they qualify for
public assistance. 

A survivor whose
immigration status
case is pending under
VAWA law may qual-
ify for public benefits
under special legal
provisions. 

They don’t work for
the INS, but some will
contact the DHS if a
person is trying to
fraudulently obtain
benefits.

All survivors, regard-
less of their immigra-
tion status, have the
right to use the shelter
and receive its serv-
ices. 

The shelter does not
collaborate with DHS
nor does it contact the
DHS when someone
doesn’t have papers. 

The shelter asks only
for immigration status
of the survivor as well
as the abuser to see if
the survivors can
qualify for an immi-
gration case under the
VAWA law.

All survivors regard-
less of their immigra-
tion status have the
right to receive a
counselor’s help. 

The counselor doesn’t
collaborate with or
contact the DHS when
the survivor doesn’t
have papers. 

He/she asks only for
immigration status of
the survivor as well as
the abuser to see if the
survivor qualifies for
an immigration case
under the VAWA law. 

The survivor doesn’t
need to leave her
abuser or the house to
receive help from
counselors. 

= EXERCISE 3.2

FACILITATOR’S GUIDE: 

What’s missing from this table? Are there important people in the community that
should be included in the Community Response Model?
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2. GETTING READY TO BE A BETTER ACTIVIST
Civic activism allows us to have a voice in the system. Having a voice allows us to

stand up for our rights and demand better access to resources and services. Civic
participation gives us a better opportunity to be treated equally and for services to be
improved to meet our needs.

What benefits can we gain by working with other community members and service
providers in our fight for rights and in civic-political activism? 

4 Improve the relationships among our community members, agencies, and serv-
ice providers

4 Build trust and partnerships between our organization and the service providers

4 Share with and show service providers the obstacles that impede our women from
receiving access to their services

4 Improve resources of certain agencies that support battered immigrant women

4 Inform and improve efforts to increase funds and appropriate services

4 Create contacts and support networks with local, regional, state, and national
agencies and organizations that advance the rights of immigrant women and
survivors of domestic violence 
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3. ORGANIZING CAMPAIGNS FOR CHANGE
Organizing a campaign is one way to work towards change. It is a way for your opin-

ions and voices, as well as those of other community members, to be heard and valued
by the system. You can voice your opinions in favor or against policies or practices that
affect you and achieve the changes you believe in. Preparation, organization, and team-
work are key in creating a campaign. 

What follows is basic advice and guidelines on campaign organizing. Hopefully, it will
make you feel more secure about how to start. But, the best way to learn is from your
own experiences, and the only way to do that is to simply get out there and do it.

On page 41 , you’ll find a glossary of terms that can be used in a campaign

To carry out a successful campaign, remember:

4 The more united voices involved in the campaign, the stronger the message 

4 Involve a lot of people to send out a strong message

4 Use meetings and educational talks to involve more people

4 Be sincere when giving informative talks

4 Work as a team

Before having an initial meeting about starting a campaign, you need to make sure
the group is in full agreement of the group’s goals. Then you need to create a clear
campaign “strategy.” A strategy is like a map that shows where you are now, where
you want to go, and how you are going to get there. Use the following questions to help
work out your campaign strategy: 

3.1 What Do You Want? What Is the Goal?
You need a clear sense of what you want to achieve. It should be understandable and

easy to explain. An initial goal, such as changing the law, needs to be impressive enough
to attract people’s interest.  It must also be accessible enough to achieve concrete
results within a reasonable amount of time, such as six months to a year.

3.2 Who Can GiveYou What You Want? Who’s the Audience?
The first question to ask is “Who has the power or authority to give us what we

want? Is it Congress, the local health department, city council, a shelter director, or
chief of police?” Whoever it may be, this person is your main audience. The second ques-
tion is “Who or what has the most direct influence on how this person makes decisions?”
This could be a local business leader, contributors, the media, professional organiza-
tions, or community groups. These will also be part of your audience and to what or
whom you should direct your efforts. 
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3.3. What Does This Audience Need to Hear? What Is the Message?
Your campaign needs to have a clear and persuasive message so that your audience

knows what you are campaigning about. Proponents of campaigns often make the
mistake of thinking that the most effective message is one that they themselves find
persuasive. How does your audience think and what will really bring them to your
side?  Your message needs to be repeated often and clearly. 

3.4 From Whom Should the Message Be Heard? Who Is the
Messenger?

A message can have a very different effect depending on who communicates it. You’ll
need to have a few messengers that are credible “experts” -- women who can speak
about their personal experiences, and others who have special credibility or connections
to the person or group to whom you are directing your campaign.

3.5 How Can We Make Sure They Listen? What’s the Delivery? 
What Tactics Do We Use?

Campaigns can get their message heard through many different ways. Some are
formal, such as through lobbying or the media, while others are more direct or “in your
face,” such as protests and direct action. When planning a campaign, consider all the
options for taking action and choose the ones that make a winning combination. You
won’t need to use all of the tactics you come up with. Some of them can be used to
support the organization’s future goals, as well as for developing leadership, building
visibility, strengthening the community, creating ways for larger groups to get involved
in the work, etc. 

Some strategies you can use to organize your campaign are: 

A. Grassroots Organizing
Getting people involved in social justice activism through public rallies, protests,
distributing fliers, registering voters, and collecting signatures, as well as tes-
tifying at hearings. These are all great ways to bring important issues to a polit-
ical level.

B. Alliance and Coalition Building
Building networks of individuals, groups, and organizations that work towards
social justice. 

C. Media Support
Capturing public interest through television, newspapers, radio, and the Inter-
net. Support from the media boosts public interest and awareness of important
social justice issues. 
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D. Lobbying
Convincing legislatures to support legislation that will promote public inter-
est. Improving legislation is a powerful way to achieve social justice.

E. Strategy Development
Influencing the public and government to work with investigators, analysts,
and activists to support the most effective public policies.

There are also a number of other tactics you can use in your campaign. See page 42
for a larger list.

3.6 What Resources Do We Need to Achieve This? 
What Is the Strategy?

You need to determine if you have the resources you’ll need to implement your ideal
campaign. Do you have enough employees, volunteers, money, time, infrastructure, connec-
tions, and community support? You may need to consider everyone’s skills, language,
childcare needs, and immigration status. Ask yourselves: “What do we need to achieve this?
Do we have the resources? What can we do to make it more possible?” You’ll need to make
a budget, a timeframe and a work plan to support and direct the campaign.

3.7 How Do We Document and Measure the Progress? How to Assess It?
If your campaign is based on clear goals and objectives, you’ll need to have a way

to measure the progress you make towards achieving your goals. Develop a long-term
plan to document your work: Establish reference points to measure your progress and
set times when you’ll ask, “How is the work going? What are we achieving? Do we
need to change anything in our plan? What are we learning?”
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PROBLEM ANALYSIS ANSWER OBJECTIVE AUDIENCE

What is the problem
or issue that we
want to see changed
or improved?

The police depart-
ment doesn’t have
interpreters, nor are
police trained in
intervention or help-
ing immigrant
women victims of
domestic abuse.

Why is it a problem?

Police can’t communi-
cate with the victims
when they do inter-
vene, making the
intervention ineffec-
tive and putting the
victim and her chil-
dren in danger.

Police use the chil-
dren as interpreters,
which traumatizes
the children again
and puts them in
future danger. 

What more can 
you add? 

How does this
affect victims in our
community?

Immigrant women
aren’t reporting
crimes committed
against them.

Our children are
growing up to
believe that crime
against your own
family bears no
consequences, and
that violence is an
acceptable way of
solving conflicts and
controlling the family.

There’s a great lack of
trust in the system
and the protection it
offers to victims of
domestic abuse.

Criminals aren’t
apprehended and
continue to commit
crimes against their
families.

What’s the desired
solution? 

That the police
department hire bilin-
gual/bicultural
personnel.

First steps would be:

1. That the police
receive training in
these problems
and effective inter-
vention in crisis
situations

2. That the police hire
trained allies-volun-
teers to help in
crisis interventions.

3. That these same
volunteers become
part of the police
department’s staff.

Who has the
authority to make
the changes? 

Who influences
this person or 
organization?

The city’s mayor or
city council

The department chief
or commissioner

Who else should hear
this message?

3.8 Campaign Planning 
Your group’s first campaign should be about something simple and easy to change.

This will provide you with experience and give you confidence in planning larger
campaigns in the future. While we have the same rights as anyone else in this coun-
try to require that the system respond to our needs, remember that the system isn’t
perfect. Campaigns that are going to change the system need to have a plan that covers
the whole process through to the end.

The following chart shows a campaign plan to receive better help from the police.
The chart also includes techniques that can be used for planning any campaign. 
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MESSAGE MESSENGER/S WAYS ALLIANCES RESOURCES

What do they need
to hear? 

Everything just
described under
“problem,” 
“analysis,” “answer,”
and “solution.”

Who will present
the message, or
from whom do they
need to hear the
message?

The group leaders,
with backing from
the group, as well as
people with connec-
tions and influence
over the mayor and
department chief, for
example, a judge,
shelter director, etc.

It’s important for the
group leaders to
have handouts,
pamphlets, or other
materials to distrib-
ute to the audience. 

How are they going
to present the
message?

This depends a lot on
the group and the
level of work and
alliances established.
For example, they
could: 

1. Formally request a
meeting with
people who need
to hear the
message.

2. Make a petition
and collect
signatures around
the community --
in churches,
workplaces,
community
centers, etc. Take
this petition and
signatures to the
meeting. 

3. Invite a group of
victims and
survivors to speak
of their experiences
and make the
situation real for
the ones who need
to listen and make
changes. 

4. Have ready a
written petition
with proposed
solutions and be
prepared to discuss
the problem.

5. Confirm a date to
follow up on the
meeting

6. Think of other ways
to be heard in case
it becomes clear in
the meeting that
they aren’t going to
do anything to
improve the
situation. Consider
mobilizing the
community,
contacting the
newspapers, radio
and/or TV, talking
to state and or
federal government
representatives.

Who can help you
and how?

Who are the leaders
or professionals that
have experience
negotiating that can
help the community?

Example: 
A police officer
aware of the prob-
lem, a city represen-
tative, a member of
a victims’ service
agency, the director
of a shelter, etc.

You need to contact
each and every
person who can help,
maybe one-on-one, or
maybe as a group. Be
prepared to explain
what kind of help you
are looking for.

What do you need? 

volunteers
statistics
stories
funding
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MESSAGE MESSENGER/S WAYS ALLIANCES RESOURCES

What do they need
to hear? 

Who will present
the message, or
from whom do
they need to hear
the message?

How are you going
to present the
message?

Who can help you
and how?

What do you
need? 

PROBLEM ANALYSIS ANSWER OBJECTIVE AUDIENCE

What is the 
problem or issue
that you want to
see changed or
improved?

Why is it a 
problem?

How does this
affect victims in
your community?

What’s the desired
solution? 

Who has the
authority to make
the changes? 

Who influences
this person or
organization?

3.9. Worksheet for Campaign Organizing

=EXERCISE 3.3

FACILITATOR’S GUIDE
Objective: Learning to organize a simple campaign
INSTRUCTIONS: Choose an easy topic to start with, such as the lack of types of food our
community eats in shelters, lack of counselors who speak our language, etc. Once you’ve
chosen a topic, fill in the columns below and answer the questions as thoroughly as possi-
ble. At the end of this exercise, you’ll have a plan of all the points you’ll need to consider
in order to affect change in the system. Next page, you’ll find questions to help you
evaluate your plan and the progress. (Full-size copies of the following worksheets are
in the appendix, Page 105.) 
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Final Assessment

Do we need to change anything in our plan?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

How are we going to know if we’re on target or if something is missing?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

What are we achieving through this?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

How is the plan working? What are its weak spots?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

How shall we document the process and results of this campaign to help us in the next

campaign?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

What other questions do we need to ask ourselves to evaluate our progress?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
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g Glossary of Terms for Community
Campaign Organizing

• Alliances: Groups or individuals that share the same vision and are ready to
collaborate in activities of the same campaigns

• Community campaign: a series of activities carried out over a specific time period
with the objective to mobilize the support needed to achieve success

• Constituents: Those who benefit from the results of the campaign

• Goal: A declaration that clearly explains what the group wants to achieve with the
campaign, and how it will go about achieving it

• Investigation: Collecting information to strengthen the group’s power to suggest
a solution to a problem, and to know its target allies and enemies

• Message: Words the group uses to explain the campaign to constituents, alliances,
targets, and others

• Objective: Specific steps to take towards reaching the final goal

• Problem: A situation that many people would like to see change

• Strategy: The general game plan for the whole campaign

• Target: The person/s that have the ability to make possible what the group suggests

• Tasks: Daily (step by step) work that needs to be done during the campaign

• Vision: An idea of how things could (and should) be different than how they are now
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g Tactics for Taking Action 
When you feel like there’s nothing you can do, think again. The following 41 differ-

ent non-violent actions of protesting and persuading have all been used at one point
or another by groups like yours. 

This list was prepared by Mujeres Unidas y Activas. 

Propaganda and publicity; declarations

1. Publish, circulate a public declaration

2. Petitions (they can be presented dramatically)

3. Letters to the editor of publications

4. Press conferences

5. Flyers

6. Banners and posters

7. Public service announcements on radio, TV

Pressure individuals and institutions

8. Telephone campaign

9. Letter or postcard campaign

10. Fraternizing: inviting an official to a meal or community celebration

11. Lobbying

12. Visiting an official’s office, with our without an appointment

13. Visiting the official’s house, club, or church; demonstration, handing out flyers

14. Demonstration or picket lines

15. Lawsuits (in court) Watch out! Keep the pressure outside the courtroom 

16. Pressuring a second target (someone who can put pressure on the first target,
especially a boss)

Symbolic actions; drama

17. Processions and marches

18. Vigils and religious services (use candles, lights, etc.)

19. Songs (funny ones, religious ones, etc.)

20. Caricatures and symbols, such as dolls
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21. Special symbolic clothing and costumes

22. Street theater

23. Symbolic sounds (drums, bells, whistles)

24. Symbolic or real funeral for victims

25. Homage at a burial site

26. Group fasting: hunger strike

Public assemblies

27. Assemblies or protest or support meetings in public places

28. Educational events as a protest

Leaving an event

29. Leaving an event as a protest

30. Silence (after a speech or presentation)

Voting

31. Registering voters

32. Educating voters

33. Mobilizing voters on Election Day

Not cooperating

34. Refusing honors or prizes

35. Boycotting private businesses (such as a supermarket chain)

36. Buying only from locally-owned stores 

Direct intervention

37. Talking (a lot) at public meetings or hearings

38. Vigils

39. Entering and leaving an office or building to take up space and call attention

40. Blocking (physically, but peacefully) an entrance

41. Blocking an unjust action (demolition, removal, etc.)
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ASECCION PRIMERA

DOMESTIC VIOLENCE: 
THE SILENT WAR 

AGAINST WOMEN

g Section Two
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Violence against women is a real problem. As women, we have lived with or been
witness to threats, physical and psychological abuse, and sexual abuse. It’s hard to
imagine a world where such violence doesn’t exist. Many times, we find ourselves trying
to explain to women that how they are living isn’t normal and that as victims/survivors
they can get help to feel safer and overcome the abuse they are suffering.

This section is designed for you to be able to train other women. It is divided into
three different training sessions that can be done in one three-hour session, or in three
sessions of one hour each. The goals of the section are to: 

4 Establish a firm foundation about the help we can provide survivors of domestic
violence, with an emphasis on immigrant Latina women

4 Develop a basic understanding of the dynamics of domestic violence: its causes
and its effects.

4 Learn more and use what we know in individual and group counseling

4 Learn to protect ourselves and how to develop protection plans for abused immi-
grant women

At the beginning of each chapter, you’ll find a sample agenda that the facilitator can
adjust as necessary and use for the trainings.

IMPORTANT NOTE FOR THE TRAINER: Violence against women is, unfortunately,
very much a part of our lives. You may find that women are reluctant to share
or don’t understand the information discussed in this section. Be well prepared
and ready to analyze the participants’ questions or comments in order for the
whole group to move forward. Also note, that while both men and women
comment that women also abuse their partners, studies show that 95% of the
domestic violence cases reported are committed by men against women. 

g How to Use this Section
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SAMPLE FACILITATOR’S AGENDA

TRAINING: 
THE SILENT WAR AGAINST WOMEN
Introduction: 10 minutes

To start the training, it’s a good idea to do some kind of activity to help the participants
relax and get to know one another. This will help them participate more, later in the training.

Breaking the Ice Exercise: The tree of strength

Objective: For the participants to recognize their value and good qualities

Preparation: 
a. You’ll need materials: color paper, pencils, Scotch tape and a large piece of poster

board.

b. Cut the color paper to look like leaves.

c. Draw a tree with large branches on the poster board and pin it to the wall.

Procedure:
a. Ask the participants to take a colored leaf and write all the positive things they know

about themselves or what other people say about them. For example, “People say I a
good mother, funny, a good friend, etc.”

b. Ask each participant to attach the leaf to the tree, then introduce herself to the group
and read aloud to the group what she has written on the leaf.

c. At the end, you’ll have a tree filled with colored leaves full of all the participants’ posi-
tive values and qualities.

Note: This same tree can be used for other activities, by adding flowers or fruit, or each
person can write what she has learned, etc. 

I. MY RIGHTS AS A BATTERED WOMAN - 5 minutes
a. Give a brief introduction to this section.

b. Ask the participants to read the rights given in Chapter 1 of this section.

c. When done, ask participants what they think of these rights, what they like most, and why.

II. WHAT IS DOMESTIC VIOLENCE? - 10 minutes

a. Give a brief introduction to this section. To assess the group’s general under-
standing of the issue, ask participants to explain what they think domestic vio-
lence means.

b. Do Exercise 1.1.

III. CAUSES OF DOMESTIC VIOLENCE - 10 minutes

a. Read the Facilitator’s Guide.

b. Introduce the exercise.

c. Do Exercise 1.2

1. CHAPTER ONE: 

BASIC CONCEPTS
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IV. MYTHS AND REALITIES ABOUT DOMESTIC VIOLENCE - 5 minutes

Review together all the myths and realities that exist surrounding domestic abuse

V. Abusive Behaviors that Oppress and Control the Partner - 30 minutes

In order to help lead the group through the following exercise, you will need to be
well prepared and learn the definitions of the domestic violence tactics.

Exercise: Let’s Talk About Domestic Violence!

Objective: Participants discover that they have enough understanding to speak
about domestic violence, the qualities needed to work together and the ability to pres-
ent issues important to their communities.

Preparation: 

1. Familiarize yourself with the Power and Control Wheel.

2. Get materials: eight pieces of paper cut in the same way as the Power and Con-
trol Wheel. (Make the pieces big enough to work with) a circular piece of paper,
tape or glue, magazines, pamphlets, markers, scissors.

3. Draw a large size copy of the Power and Control Wheel and cut out the eight
parts and title them: emotional abuse, verbal abuse, sexual abuse, using children,
threats, intimidation, economic abuse, using male privilege.

4. Cut out a same sized circle in white on which to place the eight pieces and title it
Power and Control.

5. Look for images that describe each one of these forms of abuse in different mag-
azines, pamphlets or on the Internet, and cut them out. Make sure you have
enough images to be able to describe each form of abuse. For example, to explain
intimidation, you could cut out a photo of a man threatening a woman with a
gun.

Procedure:

1. Divide the group into eight small groups and give each group one part of the
Power and Control Wheel with its title, plus glue or tape for the cutouts. 

2. Give each group five minutes to talk with one another about what the type of
abuse they have been assigned means to them.

3. After five minutes, ask all of the participants to select images that show the
abuse they’ve been assigned.

4. Participants then paste or tape the cutout images on their paper to form a col-
lage.

5. Ask one or two volunteers in each group to explain to the rest why they chose
the images and what they mean to their group. Ask them to post their paper on
the cutout Power and Control wheel on the wall. 

6. At the end of the exercise, the wheel will be complete and the group will have
spoken about each form of abuse.

To conclude, put the cutout descriptions of physical abuse on the outer rim of the
wheel. Tell the women that they have just done their own presentation and that they,
as the experts in this subject matter, can present it better than anyone else.
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1. MY RIGHTS AS A BATTERED WOMAN
Understanding and respecting our rights is fundamental. If we don’t understand and

respect the basic rights of the women we want to help, we risk creating an abusive dynamic
similar to the ones from which they are trying to flee. We must always remember our
rights.

1. I have the right to not be abused

2. I have the right to be angry about the abuse I have suffered

3. I have the right to choose to change my situation

4. I have the right to feel liberated from my fears of further abuse

5. I have the right to ask for and get help from police and other social agencies

6. I have the right to share my feelings and not be isolated from others

7. I have the right to want a better father figure for my children

8. I have the right to be treated as an adult

9. I have the right to leave abusive situations

10. I have the right to my privacy

11. I have the right to express my thoughts and feelings

12. I have the right to share my thoughts and feelings and know they are kept

confidential

13. I have the right to develop my talents and skills

14. I have the right to turn to legal institutions to be free of my abuser

15. I have the right to not be perfect

16. I have the right to be in control of my own finances

17. I have the right to decide what happens with my body at every moment

18. I have the right to not be sexually abused

19. I have the right to control all aspects of my life
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2. WHAT IS DOMESTIC VIOLENCE?
We often have preconceived ideas about what domestic violence is and is not. The

first step, therefore, is to clarify what it is. To do this, define some forms of abusive
behavior and ask participants what they would call that behavior. 

Domestic violence occurs between heterosexual and same-sex partners that are in,
or have been in an intimate relationship. They could be married, living together, or
separated. They could be teenagers or adults. Domestic violence happens to all types
of couples, regardless of social, economic, cultural or immigration status. Domestic
violence or domestic abuse can be defined as: 

A series of assaultive and coercive behaviors on a personal or social level,
including physical, sexual, and psychological attacks, used to manipulate and
achieve compliance in order to control the partner and make the survivor change
her behavior in response to the abuse.

=EXERCISE 1.1 

INSTRUCTIONS: If you are using this as a training manual, read out loud the following
scene, so that the participants don’t see the answers. Ask participants what type of
behavior can be identified as abusive, and write it down on the board.

Scenario: 

Luisa and Pedro have been married for two years. Ever since they started going out,
Pedro has complained that Luisa is a flirt and talks to lots of men. He insists that Luisa
change her clothes before they go out and that she should not talk to men, which he
says shows a lack of respect. Since they’ve been married, Luisa can’t talk on the phone
to her family or bring friends over to the house. Sometimes Pedro reminds Luisa of
her duties as a wife and that she must have sex with him when he wants it. Luisa does-
n’t want Pedro to get angry, because when he does, he gets aggressive and hits her. 

4 Pedro uses jealousy to manipulate Luisa

4 Pedro uses her clothing to control what Luisa can and can’t do 

4 Pedro prohibits behavior through excuses, such as “respect”

4 Pedro isolates Luisa from her friends and family, who could help and defend her

4 Pedro sexually abuses Luisa with rules and imposed traditions

4 Luisa is afraid of Pedro

4 Pedro physically abuses Luisa
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Ask the participants how they
would categorize the types of abuse
Luisa is dealing with: 

4 Domestic abuse?

4 Domestic violence?

4 Abuse in the home?

4 Mistreatment in the home?

Remember that all of the terms are
valid and interchangeable.

3. THE CAUSES OF DOMESTIC VIOLENCE3

FACILITATOR’S GUIDE

In order for participants to be engaged and involved in the training, they need to feel
that their opinions are important. Let them voice their opinions, even if they aren’t well
informed. At the end, clarify the information.

1. Alcohol releases inhibitions. The intoxicated person may behave differently than
when he is not intoxicated and use alcohol as an excuse. Ask participants if they
think the abuser hits the survivor in public or in private, and if he would hit
anyone, even men who are larger and stronger than he is. There are men who don’t
drink that are abusive. There are also men who are alcoholics and don’t abuse
their partners. 

2. We all get angry at times. But we don’t hit the person we are arguing with. Phys-
ical assault is a conscious, premeditated action. Abusers use their physical strength
to reinforce their control over the survivor and scare her.

3. Abuse is learned at home. When a son watches his father control his mother and
sees that the mother does what the father wants, the message he learns is that
violence can help him get what he wants.

3 Adapted from a training manual created by Family Violence Prevention Fund.
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=EXERCISE 1.2

INSTRUCTIONS: Mark the following explanations true or false. Why do you think they
are true, or false?

1. I’m not a survivor of domestic abuse because my partner only hits me when he’s
drinking alcohol.

c True c False

2. It’s my fault that my partner yells at me and hits me, because I provoke him and
then he loses his temper.

c True c False

3. My partner can’t help it; it’s in his genes. His father also insulted and hit his mother.

c True c False

DOMESTIC VIOLENCE IS NOT CAUSED BY:  DOMESTIC VIOLENCE IS CAUSED BY: 

4 Genes

4 Sickness

4 Drug or alcohol abuse

4 Stress from work or living in a foreign country

4 Anger

4 Lack of control

4 Survivor’s behavior

4 Consciously chosen behavior

4 Behavior practiced out of sight of other people

4 Behavior consciously carried out to control the
survivor

4 Behaviors learned in the family and in society
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Myths Realities

Domestic violence only happens in North Ameri-
can families.

Violence happens in families of all cultures,
nationalities, religions, social class, and race.

Immigrant women experience a different kind of
domestic violence than North American women.

Being scared, hurt, humiliated, or feeling
controlled, are all human emotions and feelings.
Everyone experiences the effects of violence the
same way.

Abuse is a family issue. Domestic violence is a crime, independent of the
relationships between people.

I’m in the U.S. illegally, so I can’t get help to be
protected.

Any abused immigrant woman, regardless of
legal residence in the U.S. can get help to be
protected from abuse.

It’s easy for abused women to leave their
abusers.

Leaving an abuser is difficult. Women may have
a real fear that they could be killed or gravely
injure by their abusers if they walk out. 

Only women who leave their abusive husbands
will receive help.

Women who are being abused, but want to
keep living with their abusers can still get help.

It’s the woman’s fault.
Violence is a learned behavior that abusers use
to resolve conflict. No woman is responsible for
the violent behavior of an abuser.

Alcohol and drugs cause domestic violence.

There is no connection between substance
abuse and battery. Many men are abusive and
don’t drink, while others are drug addicts, but
don’t hit.

Domestic violence happens only to poor families. Domestic abuse affects women of all classes,
cultures, races, ages, and professions.

If I leave my abuser, he’ll get custody of my kids
and I won’t be able to see them.

Courts generally don’t give custody to abusive
fathers.

4. MYTHS AND REALITIES ABOUT DOMESTIC VIOLENCE
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LA VIOLENCIA DOMESTICA ES 4:
1. A pattern of assaultive and coercive behaviors, including physical, sexual, and psycho-

logical attacks, as well as economic coercion that adults or adolescents use against
their intimate partners.

2. A pattern of behaviors including a variety of tactics -- some physically injurious and
some not, some criminal and some not -- carried out in multiple, sometimes daily
episodes.

3. A combination of physical force and terror used by the perpetrator that causes phys-
ical and psychological harm to the victims and children.

4. A pattern of purposeful behavior, directed at achieving compliance from or control
over the victim.

5. Behaviors perpetrated by adults or adolescents against their intimate partner, in
current or former dating, married or cohabiting relationships of heterosexuals, bisex-
uals, gay men and lesbians.

4 Adapted from materials written by Anne Ganley in “Improving the Health Care System’s Response

to Domestic Violence: A Resource Manual for Health Care Providers,” produced by the Family

Violence Prevention Fund in collaboration with the Pennsylvania Coalition Against Domestic

Violence. Written by Carole Warshaw, M.D., and Anne L. Ganley, Ph.D., with contributions by

Patricia R. Salber, M.D.

DOMESTIC VIOLENCE IS:4

5. ABUSIVE BEHAVIORS THAT OPPRESS 
AND CONTROL THE PARTNER

There’s a belief that domestic violence is only physical, such as when a woman is
being hit. However, as we shall see, a woman can be abused without being hit or sexu-
ally abused. In many cases, the abuser uses his physical strength or physical threats
to reinforce the control he wants over his partner. In reality, however, the majority of
abusers use emotional, psychological, and verbal abuse as much as physical abuse. 

While there is no set formula to “measure” or “quantify” domestic abuse, there are
repetitive behaviors that many abusive relationships have in common. The list that
follows doesn’t include all of the behaviors that can be abusive in nature. What is
important is to always ask the survivor what kind of impact the abusive behavior has
on her and how it makes her feel. 

Remember that the common denominator and result of the behavior is always the
same: to manipulate the survivor, to control her, to strip her of her self-esteem and to
put her under the abuser’s control.
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1. PHYSICAL ABUSE
Physical abuse is used to reinforce control over the victim or survivor. This includes

any kind of unwanted physical contact whether or not it causes physical pain or injury.
Physical abuse can be directed at a survivor, children, pets, family members, or loved
ones. A woman who changes her behavior out of fear of being physically attacked by
her partner is being physically abused, even if she hasn’t been touched. Some exam-
ples of physical abuse are: 

4Pushing

4Kicking

4Restraining

2. SEXUAL ABUSE
This kind of abuse is especially difficult to understand because of the confusion we

may face about our “duties as wives.” Regardless, it’s important to remember that our
bodies belong to us and the decision to share it without coercion, threats, accusations
or anger is only ours to make.

4 Making comments about your body or those of other women

4 Treating women like sexual objects

4 Accusing you of having a lover or getting jealous if you won’t have sex with him

4 Making you get undressed in a particular way

4 Reminding you of your duties as wife, so that you agree to have sex

4 Not respecting your wish to not have sex

4 Criticizing how you have sex

4 Insisting in having sexual contact or touching you

4 Insulting you or calling you names, like “whore”

4 Making you get undressed in front of him or others

4 Showing sexual interest in others

4 Having affairs while forbidding you to have affairs

4 Forcing you to have sex with him or with others

4 Forcing you to have sex after having hit or mistreated you

4 Waking you up to have sex, without respecting your desires

4 Punishing you by abstaining from sex

4Slapping 

4Punching

4Biting

4Strangling

4Throwing things

4Threatening physical harm
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3. EMOTIONAL ABUSE
Emotional abuse can take the form of a variety of behaviors, all of which make the

survivor feel scared, devalued and that no one can help her. The survivor grows more
and more dependent of the abuser as he destroys her self-esteem. 

4 Ignoring your feelings

4 Belittling and ridiculing your beliefs, religion, race, ethnic group, immigration
status, likes, culture, and customs

4 Punishing you by not being affectionate to you or your children

4 Not appreciating your efforts or work

4 Criticizing you constantly

4 Insulting you

4 Humiliating you in public and in private

4 Spying on you

4 Not valuing you

4 Threatening to leave you

4 Lying about you and your family

4. INTIMIDATION AND THREATS
The abuser can use certain types of behavior to create fear, insecurity and impose

obedience through certain types of behavior.

4 Using looks, gestures or actions that provoke fear

4 Breaking things

4 Hurting pets to frighten you

4 Threatening to kill or hurt someone you know or appreciate

4 Showing guns or other objects as a warning or to send a message

4 Threatening suicide if you leave him

4 Saying that he’d never let you leave him

4 Destroying or hiding important immigration or identification papers
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5. ISOLATION
The effects of isolation can be devastating. When a survivor is isolated, she loses

contact with her family, friends and anyone who could offer her help or support. In
turn, her friends and family may turn against her or stop supporting her. 

4 Starting fights when you want to go visit friends

4 Insulting or berating family and friends

4 Making you feel guilty when you’re away from him

4 Always making you ask for permission to go out

4 Refusing to take care of the kids when you are going to go out

4 Making you late for work frequently, thus putting your job at risk

4 Accusing you of having affairs

4 Controlling the use of the car

4 Locking you in the apartment or in a room

4 Not letting you talk with friends or family

4 Not allowing you to learn English

6. USING CHILDREN OR OTHER LOVED ONES
Threatening to hurt or hurting someone we love is another form abusers use to

gain control. Abusers know that many survivors are willing to suffer in order to protect
their loved ones. 

4 Threatening to kidnap or take the children out of the country

4 Not letting you take the children to visit your country of origin

4 Threatening to report the children to DHS and telling you they’ll be deported

4 Punishing your children when he’s mad at you

4 Calling you a “bad mother”

4 Telling the children “I am in jail (or going to jail) because your mother is mad
at me.”

4 Refusing to help take care of the children

4 Using the children to make you feel guilty

4 Threatening to sexually abuse your children if you don’t satisfy him sexually
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7. ECONOMIC ABUSE
Battered women who are controlled financially or have limited access to accounts

suffer economic abuse. 

4 Controlling access to money

4 Not including your name on the bank accounts or on items bought together

4 Making all of the important financial decisions without consulting you

4 Taking away your paycheck or selling your things to get money

4 Requiring you to stay at a job or get a job

4 Requiring you to work 

4 Threatening to report you to DHS if you work “under the table,” with falsified
documents or no documents

4 Not letting you get job training or schooling

8. DENYING, BLAMING OR NOT CARING
These tactics make the women feel crazy and guilty for what happens. This behavior

creates an environment in which feelings, needs, and thoughts are ignored and berated.

4 Saying that he wouldn’t have hit you if you hadn’t provoked him

4 Saying that the abuse never happened, that it doesn’t matter, that you’re exag-
gerating

4 Saying that you deserve it

9. CONTROLLING THROUGH “PROTECTION” AND CARE5

Some abusers use words like “care” or “protection” as a way to control, emphasizing
that your actions cause consequences.

4 Not liking that you’re not at home

4 Worrying and wanting to know where you are all of the time

4 Calling you or coming to your place of work to make sure you are “okay”

4 Buying things in such a way that you don’t have to go out, or that he always goes
with you

4 Giving you advice on how to dress, behave, and what to do so no one speaks badly
of you

5 Adapted from materials written by Ginny Nicarthy
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Forms of Domestic Violence that Women Experience

This version of the Power and Control wheel, adapted with permission from the Domestic Abuse
Intervention Project in Deluth, Minnesota, focuses on some of the many ways battered immigrant
women can be abused.
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Forms of Domestic Violence that Immigrant Women Experience

The Power and Control wheel developed by the  Domestic Abuse Intervention Project in Deluth,
Minnesota shows the various tactics of abuse that batterers use to control their partners.
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Formas en las que la mujer experimenta el abuso doméstico

Esta versión de la Rueda de Poder y Control, adaptada con autorización del “Domestic Abuse 
Intervention Project” (Proyecto de Intervención Contra la Violencia Doméstica) de Duluth, Minnesota,
se concentra en algunas de las muchas maneras en que las mujeres maltratadas inmigrantes
pueden ser abusadas.
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Formas en las que la mujer inmigrante
experimenta el abuso doméstico

La Rueda de Poder y Control, en esta página, esquema desarrollado por el “Domestic Abuse 
Intervention Project” (Proyecto de Intervención Contra la Violencia Doméstica) de Duluth, Minnesota,
muestra las diversas tácticas de dominación que los agresores usan para controlar a sus parejas.
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Equality Wheel

Domestic Abuse Intervention Project
202 East Superior Street

Duluth, Minnesota 55802
(218) 722-2781
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Rueda de Igualdad

Domestic Abuse Intervention Project
202 East Superior Street

Duluth, Minnesota 55802
(218) 722-2781
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INTRODUCTION
This chapter’s goal is to prepare you, as a counselor/advocate and an activist, to effec-

tively help victims/survivors of domestic violence. The information is rather basic; it is
your responsibility to get more advanced training.

SAMPLE FACILITATOR’S AGENDA

TRAINING: 
SUPPORTING THE VICTIM/SURVIVOR OF DOMESTIC VIOLENCE
INTRODUCTION - 10 minutes

Breaking the Ice Exercise: Musical chairs (adapted from an exercise by Líderes
Campesinas)

Objective: Participants relax and introduce themselves to one another

Preparation: 

Materials: chairs, radio-cassette player, tape of music

Put the same amount of chairs as participants in a circle 

Procedure: 

a. Ask all of the participants to sit down. 

b. Explain the game and remove one chair. 

c. Participants dance around the chairs until you stop the music.

d. Participants find a chair and sit down.

e. The participant who doesn’t find a chair introduces herself to the group and
shares one good quality about herself and what she hopes to gain from the train-
ing or another relevant topic.

f. Repeat the game until only one participant still gets a chair. The last participant
can ask the facilitator a personal question.

I. TALKING WITH THE VICTIM/SURVIVOR FOR THE FIRST TIME - 20 minutes

a. Review the materials and exercises 

b. Introduce subject

c. Do Exercise 2.1

II. LEARNING TO NOT BLAME THE SURVIVOR - 15 minutes

a. Review the materials and exercises 

b. Introduce subject

c. Do Exercise 2.2

III. EMERGENCY ASSISTANCE AND CRISIS INTERVENTION - 15 minutes

a. Review the materials and exercises

b. Introduce subject

CHAPTER 2: 

SUPPORTING THE VICTIM/SURVIVOR 
OF DOMESTIC VIOLENCE
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c. Do Exercise 2.3

d. Do Exercise 2.4

1. TALKING WITH THE VICTIM/SURVIVOR 
FOR THE FIRST TIME

Conversations that we have with a friend or family member can become confidential
and reveal the abusive behavior of husbands, boyfriends, or partners. This is a crucial
moment and words of support, strength, and guidance may save her life in the future.
The following are examples of advice and information you can share with a survivor
who is revealing for the first time the abuse or abusive behavior she is suffering: 

4 You aren’t to blame, nor are you responsible for his actions. He will always find

some excuse for his abusive behavior and not take responsibility for his own actions.

4 How can I help you? What do you need? Physical abuse usually gets worse. That’s a

fact. That’s why I’m concerned and want to help you, and will support and respect

whatever decision you make.

4 It doesn’t really matter what you do or don’t do, he’ll always find a reason to be

abusive.

4 He’s the only one who can stop his abusive behavior. It’s not up to you; you can’t

change it.

4 You are a very courageous woman. Consider this huge step you’ve taken. You are

looking or thinking about looking for help for yourself and your children. This shows

how smart and courageous you are.

4 He’ll tell you whatever he thinks you want to hear, if you are thinking of leaving him.

4 It’s normal that you feel love for him. If you didn’t love him you wouldn’t have so

much patience; however, this relationship isn’t a healthy one in which you can feel

happy and safe.

4 You need to find out about all your options, possibilities, rights, and available services

so that when you are ready, you make the decision that will help you the most. 

4 I am here to help you and will always be here for you, whether you stay with him or

if you leave. I am always here to support you.

4 Your children are learning abusive behaviors from their father. They may start

thinking that physical or psychological abuse is a way to solve conflict or get what

they want. If not for yourself, then do it for your kids. They deserve better. They

deserve to grow up in a nonviolent home where they can feel safe. 
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=EXERCISE 2.1

Objective: Participants identify ways a victim/survivor might dismiss or belittle the abuse
she is suffering, or justify and excuse the abuser’s behavior. 

INSTRUCTIONS: Read the following case and comment on Ana’s position. What kinds
of problems do you see with Ana’s attitude?

HYPOTHETICAL CASE

Ana goes to a support group for the first time, referred by the family doctor. She
explains the following: 

“My husband is really a hard worker and a good father. I don’t know why the police
are sending me to this group. I am not one of those abused women. I often think
that he is a blessing from heaven, and don’t complain about anything. He doesn’t
drink, smoke or mess around with other women. The only thing is that he’s strict
and likes things to be a certain way. He’s in charge of the bank accounts because
he says I’m a disaster and not very responsible. He doesn’t give me any money, but
he buys me the food I need. Through the years, I’ve learned to have everything just
the way he likes it. Sometimes I forget something and he gets mad and yells at me
and slaps me, but that’s not abuse - it doesn’t hurt much and he only does it to
correct me. Sometimes he’ll insult or beat me, which does hurt, but he only does
that when I argue with him or provoke it. He prefers that I stay at home and not
go outside so that I’m not seen as one of those women who do nothing more than
gossip, and so that other men don’t think I’m not respectful of my husband. 

I’m here today not because I’m one of those abused women, but because when
the police came to the house they told me that I had to come to this group. That
last time he got mad he grabbed me by the neck and was strangling me. I couldn’t
breathe, so I scratched his face to make him let go. I shouldn’t have done that,
because he got more furious and really socked me a good one that night. My husband
is going to a group for men who hit their wives. He really doesn’t need to go to that
group, because it’s seriously only happened just once. My husband told me that
maybe at this group I’ll learn to behave and be a better wife, because both of us need
to be more responsible.”

SOLUTION

Ana dismisses the abuse probably because her husband has made her believe that
she deserves what she gets and is to blame for his loss of control. She also belittles
it, saying that it’s not as bad as it appears and that what’s happened isn’t really abuse.

She denies the gravity of the last occasion in which she could have died. Physical
abuse often increases and the survivor is more at risk each time. It’s important to
remember that abuse almost always gets worse and more serious.
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Practice in Pairs:

1. Ana’s testimonial could confuse the other women in her group and make them

think that it is her fault for being punished, because it seems like her husband is a

responsible and reliable man. As facilitator of the group, and considering what you

know up to this point, what would you say to Ana and to the group? 

2. Ana blames herself and feels responsible for her husband’s abuse. How would you

help Ana understand that she doesn’t deserve to be physically or psychologically

mistreated? What would you say to her?

3. Based on what you have learned, how would you respond to Ana’s husband’s

comment about how both of them need to be more responsible and that she needs

to be a better wife? 

2. LEARNING TO NOT BLAME THE SURVIVOR
Many times, when we talk about our friends, neighbors, or family members that

are being abused, the first thing that comes to mind “well I don’t know how she stays.
I couldn’t stand it,” or “She’s insane -- after what he’s done to her, she keeps going
back to him. I would have left him for sure.” When we make these kinds of comments,
we are denying the very nature of abuse. The appropriate question isn’t “Why does-
n’t she leave him?” but “Why doesn’t he stop abusing her?”

The following ways of blaming the survivor need to be recognized, avoided, or clar-
ified if they come up during your conversation with the survivor:

4 If she had done something else, he wouldn’t have hit her

4 She must have done something to deserve getting hit

4 He’s a good man; surely she must have provoked it

4 If she stays with him, she must like to get hit

4 I wouldn’t tolerate it; I would have packed my bags and left him for good
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=EXERCISE 2.2

OBJECTIVE: To experience how difficult it can be to break from a relationship and under-
stand why many battered women don’t leave their abusers. Participants will understand that
the question isn’t, “Why doesn’t she just leave?” but, “Why doesn’t he stop abusing her?”

INSTRUCTIONS: First, write a list of the ten most important things in your life; for exam-
ple, children, family, friendships, religion, home, work, car, etc. Then, ask yourself the
following four questions. (You don’t have to share your answers with anyone; they’ll
be confidential.)

1. From the list of ten things: What would you be willing to get rid of/lose in
exchange for your partner to not insult you or threaten to hit you? 

2. From the list of ten things: What would you be willing to get rid of/lose in
exchange for your partner to not beat you or take away your work check?

3. From the list of ten things: What would you be willing to get rid of/lose in
exchange for your partner to not pull your hair in front of the children?

4. From the list of ten things: What would you be willing to get rid of/lose in
exchange for your partner to not hit you with a belt or break your arm? 

ABUSERS THINK OR SAY SURVIVORS REACT OR THINK

1. He doesn’t accept responsibility:

“I couldn’t deal with the fact that she wouldn’t hurry
up to go out…” or “I told her to keep the baby quiet
and not to wake me up because I had to go to work.”

2. Blaming the survivor justifies the abuse
and anger against the survivor:

“Don’t you know how much it pisses me off when
dinner isn’t ready?”

3. Lies and manipulation:

“You know that no one will ever love you as much
as I love you. This will never happen again.”

4. Power trips: Use of control tactics, including
threats or feelings of blame.

“I’ll kill myself if you leave me” or “If you go, I’ll
take the children and you’ll never see them again.”

5. Becoming the survivor:

“You never want me to go out by myself, as if you
don’t trust me. I’m tired of your distrust…”

1. Takes on the abuser’s responsibility:

“If I had hurried up, he wouldn’t have gotten
mad…” or “It must be me, because he doesn’t act
this way with anyone else.”

2. Justifies the abuse as something 
she deserves:

“I should have had dinner ready, because I know
how he gets when he’s hungry.”

3. Confusion and hope:

“No one is going to love me like he loves me, and
he is going to change.”

4. Feels sad, responsible that the abuser could
really carry out his threats and hurt himself.

5. Starts to think that she is also to blame for
what happens and deserves it:

“I need to trust him.” “He deserves to go out and
have fun even if he does go alone.”

The following exercises provide a way to get a better idea of the lack of support for
women in domestic violence situations, and an understanding of what they face.
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Survivors of domestic violence have to ask themselves these kinds of questions
everyday. It’s not easy to escape the abuse and leave your life behind, often without
support from family or friends. The fear of losing your children is also difficult to deal
with, as is wondering how you’ll support them and explain that their father can’t live
with their mother. 

3. EMERGENCY ASSISTANCE AND CRISIS INTERVENTION6

What a counselor/advocate does and the qualities she shows at the moment of a
crisis can save a woman’s life. Being able to immediately identify the level of violence
in a situation (danger of assault, possible weapons in the house, death threats) is essen-
tial, as is identifying the obstacles that the woman faces. What you find out will deter-
mine the best safety plan to follow as well as what steps to take (immediately calling
911, sending a taxi, etc.)

The goal of a good counselor/advocate is to help the woman “recover her life and take
control of her situation.” At times this can get complicated, resulting in a situation in
which the woman goes from being “controlled” by the abuser, to being “controlled” by
the counselor. Having the following qualities will help you be a good counselor: 

4 Try to understand the woman’s situation, putting yourself in her shoes

4 Show that you really are worried and listen attentively, without interrupting

4 Accept without criticizing

4 Don’t joke around

4 Be sincere

4 Give realistic advice

4 Be patient

=EXERCISE 2.3

OBJECTIVE: To understand that a good counselor/advocate should not put conditions
on helping the victim/survivor and should wait until she is ready and give her support
at all times.

INSTRUCTIONS: Select the best answer and explain why it’s the best.

Marisol tells you that she doesn’t want to leave her husband even if he kills her. You
tell her that: 

a. You can only help her if she is considering leaving her husband, because if she
doesn’t, well, there’s not much help you can give her

b. She’s a bit crazy, since no one should risk her life for any man.

6 Adapted from materials written by Anne Ganley in “Improving the Health Care System’s Response to Domes-
tic Violence: A Resource Manual for Health Care Providers,” pages 216-253
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c. You don’t want her to leave her husband if she’s not ready to.

d. You are going to help her be safe, whether she leaves her husband or not.

Answer: D. This is the best response because it doesn’t make the help conditional
and provides the victim/survivor the support and sense of security she needs, what-
ever personal decision she makes.

=EXERCISE 2.4

OBJECTIVE: To learn to empower women who suffer from domestic violence and help
them move forward and to not stagnate in the survival process.

INSTRUCTIONS: Read the following scenario. Choose the best response and explain why
it’s the best.

You’ve been getting together with Marisol once a week for almost a year. She
knows she’s in an abusive relationship. After two months of meetings, Marisol
decided to leave her abusive husband and was in the shelter for two weeks. But, she
decided to go back. Since then Marisol hasn’t made any changes to her life or appear
willing to try to leave him, despite that fact that you have worked together on a safety
plan for her and her children and that she has her family’s support and a chance
to get a good job. 

Finally, you say: 

a. Seems like the counseling isn’t working, because you haven’t made any progress.

b. We should make some changes and plan some small steps that you can work on.
If that doesn’t work, that’s okay. I’ll still be here to support you. 

c. If you want us to continue meeting, you’ll need to change something, like getting
a job or trying to leave him again. Are our meetings helping you? Do you feel
safer?

d. Are you feeling ready to help yourself plan how you’d like to see yourself in six
months? What are your priorities? I’d like to help you make the plans. Take your
time to carry out your plans; the rest of my friends and I will always be here to
support you.

Answer: D. What’s most important is that the meetings provide the victim/survivor
some help. If you personally feel that the meetings aren’t helping, you need to ask
the victim/survivor if they are helping her and continue. Meeting with a coun-
selor/advocate is a welcome break from the isolation some women endure. Others
feel more secure and less depressed. Basically, if the counseling is helping the
victim/survivor, then it needs to be continued.
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CHAPTER THREE: 

RESCUING, CRISIS CALLS AND SAFETY PLANS

SAMPLE FACILITATOR’S AGENDA

TRAINING: 
RESCUING, CRISIS CALLS AND SAFETY PLANS
Introduction: 10 minutes

Breaking the Ice Exercise: Passing the Message

Objective: To understand the importance of confidentiality and good communication

Preparation: Put chairs in a circle. 

Procedure:
a. Give the first person a piece of paper with the following note written on it: 

“It looks like Ana and Luis had a fight last night. Luis yelled at Ana and told her she was
worthless, didn’t know how to do anything, and that she should pack up and leave the
house. Ana got angry and sad and felt really bad. She doesn’t know what she should do. I
told her to make an appointment with a counselor.” 

b. Ask the first participant to read the note to herself, fold it up, and hold on to it. 

c. She then recites the message into the ear of the participant sitting next to her. 

d. The second person then recites what she has heard into the ear of a participant sitting
next to her, and so on around the circle.

e. Once the message has gone around the circle, the last person recites what she heard,
and then the first person reads what was written to see how much the message
changed. 

f. This game shows how damaging gossip can be and how it is better to find out what’s
going on from the source, rather than spread rumors. It also shows that if a woman is
getting counseling, confidentiality must be maintained so as not to jeopardize the trust
in the person that is helping her. 

I. THE RESCUE TRIANGLE - 5 minutes

a. Get familiar with “Guidelines for Avoiding the Role of ‘Rescuer’” 

b. Introduce subject 

c. Go over information about the Rescue Triangle 

d. Read and review the guidelines with the group

II. IDENTIFYING THE VICTIM’S/SURVIVOR’S NEEDS - 20 minutes

a. Get familiar with the material

b. Introduce subject

c. Do Exercise 2.5
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RESCUER

VICTIM/SURVIVOR ESCAPED/FLEEING

III. CHART FOR HELPING DOMESTIC VIOLENCE CRISIS CALLS - 30 minutes

Introduction: Go over the chart with all of the participants and answer questions.

Exercise: 

a. Break participants into two groups

b. Assign the role of victims in different situations to the first group: For example, you are
going to call and want to go to a shelter, you call and don’t want to go to a shelter but
need medical attention, you call and you are not sure what you want, etc. 

c. Assign the second group the role of counselors. They must determine what the crisis is
and how to help the victim, according to the diagram. 

d. Participants pair up - one with role of victim, one with role of counselor/advisor - and
role-play the different situations.

e. When done, participants switch roles. 

IV. Emergency Safety Plan - 20 minutes

Exercise: Participants pair up and each practices going over the safety plan, trying to cover
all of the points. 

1. THE RESCUE TRIANGLE
This triangle describes an unhealthy relationship in which the counselor/advocate

goes from being the rescuer to someone who runs away from and avoids the survivor.
This dynamic happens when the counselor/advocate takes on the role of “savior.”
“Rescue” is defined as an attempt to “save” a person who appears weak or unpro-
tected. In the case of helping survivors of domestic abuse, rescuing shows a lack of
respect towards the survivor. It also sends a message that the rescuer-counselor/advo-
cate doesn’t trust the survivor’s abilities to make sound choices about her own life.

• RESCUER: Sees the survivor as helpless and becomes her rescuer. Takes on the role

of facing and solving the survivor’s problems without the survivor making any effort.

• VICTIM/SURVIVOR: Believes she doesn’t have the strength to change her situation.

Hopes the rescuer will rescue her from everything.
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• ESCAPED/FLEEING: The counselor-rescuer tells the survivor she’s tired of always

rescuing her and begins to push away and avoid her. The rescuer becomes

resentful and angry with the survivor for appearing to need more and more help

every day. The survivor loses hope and becomes increasingly frustrated and

desperate, because she is still dependent on the counselor.

GUIDELINES FOR AVOIDING THE ROLE OF ‘RESCUER’

4 At the beginning of the relationship, the counselor/advocate needs to be very

clear about what her role is and not give any false hopes

4 The person needing help needs to be the one who says exactly what it is she

needs or wants

4 They both need to agree on the conditions they will work with

4 They both need to do their part and make an effort to achieve their goal

4 Both should do only what feels comfortable to them

4 Both need to be honest and direct

4 Don’t provide help without first being sure that the survivor is going to be

involved in the process and will help herself as well

4 Always look for ways to do things that allow the survivor to feel powerful and

in control of her life.

2. IDENTIFYING THE VICTIM’S/SURVIVOR’S NEEDS
There’s a difference between: 

1) intervening when the woman is in imminent danger and when it’s almost impossible
to make any kind of decision and 

2.) being in a moment of calm in which the woman can think of her safety options and
what steps she needs to take. 

The first situation requires crisis intervention skills, while the second requires help
from a counselor. When you intervene in a crisis situation, your objective is to help the
victim so that the temporary crisis doesn’t get worse and turn into a disaster that causes
permanent damage.
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=EXERCISE 2.5

OBJECTIVE: To help participants identify the different needs a victim may have, if it’s
a crisis or emergency, and how to respond.

INSTRUCTIONS: Decide what kind of assistance Luisa needs.

1. Luisa calls a counselor/advisor to talk because she feels lonely and sad after
having left her house and abuser.

2. Luisa asks you to go with her to an appointment to ask for public benefits for her
children because she’s scared they are going to call the DHS.

3. Luisa calls because her husband is just about to arrive home and he has
threatened her that he’s going to hit her as soon as he gets home.

ANSWER

1. Is not a crisis call

2. Is not a crisis call, although you’ll want to find out if economic survival is
important for her physical safety

3. Is a crisis call: see the chart on the following page

In a crisis intervention, a counselor/advisor needs to: 

4 Focus entirely on the immediate problem

4 Work quickly to find a short term solution

4 Be flexible about using the intervention that works best at that moment

4 Be realistic

4 Work towards and achieve very specific and limited goals
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4. EMERGENCY SAFETY PLAN
The following is a list of suggestions that you and the woman you are helping can

follow to be safe and prepared to avoid dangerous situations.  By no means is this a
complete safety plan. There's no guarantee that taking these measures will insure
safety, but trying to follow them may help improve the situation. 

AT HOME

PLACE COUNSELOR/ADVISORSURVIVOR

4 Avoid staying in rooms that are closed
or have dangerous utensils, such as the
bathroom or kitchen.

4 Talk with a neighbor about a signal you
can use to show her to call the police in
case of danger. This could be a lamp at
the window that’s turned on during the
day or a handkerchief tied to something
outside.

4 Show the children how to call 911 and
try to have a cellular phone handy.

4 Make copies of important documents for
you and your children, have a spare set
of keys, and leave them at a neighbor’s
house or in a trustworthy place. 

Don’t ever, under any circumstances, give
your home address or personal telephone
number.

If you are worried about the woman’s
safety, give her the police or emergency
center’s telephone numbers.

Never give her your last name, or that of
your husband, children, or family members.

AT WORK 4 Tell a coworker or guard to call the
police immediately so they know he 
has come to your workplace. Don’t stay
alone and don’t go in the bathroom. 
Go to where there are the most 
people around.

4 If you have a protection order, give a
copy of it to your boss and keep another
copy handy at work and in your purse.

4 Think of or plan a way to leave the
building if necessary. Make sure that
you and your coworkers have the doors
closed at all times and don’t open them
if you’re not sure who wants to come in.

Where you work needs to be kept a secret
and as confidential as possible.

Talk to the police about them making
rounds and keeping an eye out for 
possible suspects. 

Have a safety plan prepared and ready.
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IN THE STREET

PLACE COUNSELOR/ADVISORSURVIVOR

4 Avoid places that are dark, don’t have
exits or are empty.

4 Ask someone to call the police.

4 Yell loudly for help. 

Try to make sure that the abuser never sees
you with the survivor.

Remind the woman that she mustn’t give
out your name.

Have a safety plan prepared and ready. 

WITH THE
ABUSER AT THE
TIME OF ATTACK

4 Notice your abuser’s physical strength
and assess the level of danger to which
you’ll be exposed.

4 Try as best as possible to get out of the
abusive situation by leaving the house.

Don’t confront him.

Try to agree and pretend you’re on his side 

Try to ask for help.

REMEMBER:

1. Being safe and secure is the first priority for you and the woman you are supporting.

2. Rescuing isn’t helping. Helping is returning power and security to the survivor.

3. We aren’t born knowing these things. Read, research, ask questions and prepare
yourself to be a better counselor.
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AND REMEDIES UNDER

STATE AND FEDERAL LAW

g Section Three



80 SECTION THREE

1. INTRODUCTION
Immigrant women survivors/victims of domestic abuse have many questions about

the laws and benefits in the United States. The following section provides general answers
and information.  If you have more questions or think that you may qualify for one of
these remedies, ask a counselor at the shelter closest to you or a local immigration lawyer
who knows about the special routes to immigration status, for more information. At the
end of this manual, there is a resource list of organizations around the country.

NOTE: Remember to stay informed of all of the available local resources.

2. HELP AVAILABLE TO BATTERED WOMEN 
Even if you don’t have immigrant status in this country or if your immigrant status

is connected to your abuser’s work visa, you can get the following services in your
state: 

• Shelters and other programs against domestic violence

• Protection orders from the court

• Child custody and support

• Police assistance

• Medical emergency assistance

• Your abuser can be criminally charged

• Your U.S. citizen children can receive public benefits

• You may also qualify for public benefits, depending on the state in which you live.

3. PROTECTION ORDERS
You have the right to access the legal system and ask the judge for protection from

the person who is assaulting and abusing you, regardless of your immigrant status, or
whether your partner is or is not a citizen, resident or has legal documents. The infor-
mation that follows is generic and changes depending on the state where you live. 

3.1 What is a Protection Order?
A protection order is a document signed by a judge stating that the person who

asked for the order has been assaulted and that the abuser is prohibited from doing
the following: 

CHAPTER ONE: 

RIGHTS AND REMEDIES FOR BATTERED IMMIGRANT
WOMEN PROVIDED BY THE STATE
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1. Contacting the protected party in person, by phone, by letter, or through third
parties or any other means

2. Assaulting the protected party again

3. Bothering, pursuing, threatening the protected party

4. Any other type of conduct about which the protected party has asked for help
from the judge in order to feel safe and secure

Even though a protection order is granted by a court judge, it is just a piece of paper.
You must take safety and precautionary measures to prevent any possibly dangerous
situation from happening. 

3.2 Who Can Ask for a Protection Order? 
a. Depending on the state you live in, there is a series of requirements that must

be met to qualify for a protection order. A general rule is that there must be a deter-
mined relationship between the assaulter and the assaulted, such as married,
separated, adults living together, adults with children in common, divorced, etc. 

b. The person who requests the protection order must claim that there was a phys-
ical assault, including sexual assault. In general, the law defines “assault” as
“threat or use of force on another that reasonably makes the person fear bodily
harm.” The following are all considered assault: slapping or hitting the face, push-
ing, pulling hair, pinching, raising the hand as if to hit, throwing objects, sexual
attack, forced sexual acts, death threats, and others. 

c. Finally, in order to determine if you do need court-ordered protection, the judge
will want to know if you fear for your own safety and that of your children and if
you are afraid of the person that assaulted you. 

3.3 How Do You Ask for a Protection Order?
1. You can go to court and explain that you want a protection order. They will give you

some forms to fill out. It’s important that you write down details of the most recent
assault, but also include past assaults. A counselor may be available to help you if
you don’t know how to write in English. If one isn’t available, then write in your
native language. After you’ve filled in the forms, the secretary will accompany you
to the judge or will let you know where you need to go and what procedure to follow.
You don’t need to have immigration papers to ask for this order. 

NOTE: If you have bruises or if he broke something, take photos to use as proof.
Also, if you have witnesses, start talking to them about going with you to the
hearing to receive a permanent order. This takes place about two weeks after
getting a temporary protection order. 
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2. The judge will see you in his/her office, and will ask you about the assaults. If the
judge believes that you do need protection, she/he will give you a temporary protec-
tion order, in effect for about two weeks. 

3. A copy of the order will be sent to the police, who in turn presents it to the perpe-
trator. From that moment, the perpetrator may go to the house to pick up clothes
only when accompanied by the police. Your perpetrator cannot call or contact you.
If he does, he is violating a judge’s order and could go to jail. 

4. About fifteen days later, there will be a hearing at which your perpetrator testifies.
The judge listens to the case again. This may or may not be the same judge that gave
you the temporary protection order in the first place. This hearing is your oppor-
tunity to present proof, photographs, witnesses, ripped clothing, broken objects,
etc. If you prove that an assault occurred, the judge will grant a new protection
order, valid for one year depending on the state where you live. 

5. If the judge grants you the order, you may also be able to ask the judge to determine
temporary custody of your children, visiting hours, child support, etc. Some judges,
however, do not make the decisions about children. If that is the case, you can go
to the child welfare office in your area to ask for help. 

REMEMBER: There are attorneys that can help you with just about any legal
issue, as well as legal counselors to help and represent you in the final hearing. 

3.4 Can I Withdraw the Order?
You can withdraw the protection order, but you’ll have to go to court to do so. Often,

a better option is to ask the judge to modify the order. You can ask that the protection
order permit you to live with the person who assaulted you, but still forbid him from
attacking you again. It’s possible that this type of situation may stop him from assault-
ing you again.

FILL IN PAPERWORK
ASKING FOR PROTECTION

ORDER

COURT TRIAL

VICTIM OF DOMESTIC
VIOLENCE 

(WITH OR WITHOUT 
IMMIGRATION PAPERS)

JUDGE DECIDES

JUDGE GIVES TEMPORARY PROTECTION ORDER JUDGE DOESN’T GIVE TEMPORARY
PROTECTION ORDER

SEE JUDGE, WHO DETERMINES IF
YOU NEED PROTECTION ORDER

YOU CAN RETURN IF
THERE’S ANOTHER

ASSAULT

POLICE NOTIFY 
THE PERPETRATOR

YOU RETURN FOR 
A COURT TRIAL

JUDGE HEARS FROM BOTH PARTIES 
AND REVIEWS EVIDENCE
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4. MOST COMMONLY ASKED QUESTIONS & CONCERNS
In the United States, hitting or threatening to use physical force against a partner is

punishable by law. There is a system that focuses entirely on helping survivors of domes-
tic abuse, both civil and criminal in nature. Whatever your immigration status, you have
the right to get help from police, judges, lawyers, and available social services. 

4.1 I’m afraid that if I call the police or the court, they’ll call 
the Department of Homeland Security (DHS, formerly INS) 
and have me deported.

• The police and the state legal system are separate from the DHS. When a survivor
has been assaulted, the priority is to protect her and to avoid any further assaults.

• When police intervene, it’s their job to protect the survivor and determine if a
crime has been committed. Normally, police aren’t going to investigate immigra-
tion status when they are called. If they do, make sure that you tell them noth-
ing. See the sample card to carry with you, at the end of this section.

• If the police determine that you were assaulted, threatened physically, or in danger,
they can arrest the perpetrator. If that happens, the state’s public prosecutor will
decide if there is enough evidence to press charges. The court may grant you an
immediate “no contact” order so the perpetrator can’t hurt you in the future. 

NOTE: If you collaborate with the police in the criminal investigation
against the perpetrator, you could be eligible for a U Visa, a new immi-
gration status. See the next chapter.

• If you don’t call the police, but want protection from the civil court, the family
judge will preside over the request for a protection order. Even if the perpetrator
accuses you in front of the judge of not having papers, the judge cannot consider
that in the trial; the judge’s job is only to determine if you need protection. However,
do be aware that not all judges are trustworthy. If the judge asks you about your
immigration status, don’t tell him or her anything and ask for time to find an
attorney for another hearing

4.2 He says he’ll take the kids from me and get me deported if 
I ask for help:

• If you and your abuser are the biological parents of your children, and they are
still minors, then you both have the same rights, until a family judge determines
something else through an order.

• If the judge doesn’t make a final decision about custody or visiting rights, then
both parents have the same rights.

• The fact that the father is a U.S. citizen or resident and that you may be undoc-
umented does not give him any special rights.



84 SECTION THREE

• If your abuser threatens to take away your children or if he tries to get physical
and/or legal custody of the kids, he will have to go to court and you will be noti-
fied of his court actions. Get in touch with a lawyer immediately, as you could lose
your custody rights.

• If you were never served court papers or if he didn’t start the legal process in
family court, then you have the same rights regarding your children as he does.

• In many states, there’s no law about home abandonment. If you are in immedi-
ate danger you can leave the house with your children and go to a shelter, as neces-
sary. 

• As a general rule, don’t sign any papers that your husband or his lawyer
gives you without first consulting your own lawyer. 

4.3 We got married outside of the U.S. What are the laws about asking
for custody of my children or getting a divorce?

The county judge has jurisdiction over those living in the county, regardless of their
immigration status. If you want to ask the judge to determine your case regarding
custody, divorce, separation, child welfare, or personal protection, you have the right
to do so. Even if you were married outside the United States, the U.S. laws still apply,
and you can apply for a divorce if you want. 

4.4 I don’t have immigration papers. Is there a way I can get help? 
• Yes. Please see Chapter 2 for more information.
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Under federal law, battered immigrant women have options to apply for permanent
residency, based on the abuse they have suffered. There may be other ways to get status,
which is why it’s a good idea to meet with an immigration expert. These are: 

1. To self-petition for legal permanent residency, under the Violence Against Women
Act (VAWA)

2. Canceling deportation, under VAWA (if the person is already in the deportation
process)

3. A crime survivor’s visa, called the U Visa

4. Asylum, based on being a victim of domestic violence

In the following section, we’ll discuss the options of self-petitioning under VAWA
and obtaining a U Visa. 

If you are in immigration proceedings or have ever had a hearing with an immi-
gration judge, you must contact an immigration advocate right away!

1. WHAT IS VAWA? 
The Violence Against Women Act, better known as VAWA, was passed by Congress

in 1994. VAWA makes some special provisions to protect immigrant survivors of domes-
tic violence and abuse. In particular, VAWA allows survivors to ask for permanent resi-
dency for themselves, without needing to rely on the abuser to process her case or that
of her children.

NOTE: Your help as an activist, organizer, and counselor is very important in
VAWA cases. You’ll always want to work with an immigration and domestic
violence expert or a lawyer that looks over the case before it’s sent. If you send
the case by yourself, you might put the person you are trying to help at risk. 

Self-Petitioning for Legal Permanent Residency

Self-petitioning under VAWA gives victims or survivors of domestic violence the abil-
ity to file for legal permanent residency in the U.S., without needing the abuser’s assis-
tance. The self-petition can also include all unmarried children under the age of 21 living
in the U.S. or abroad. In order to self-petition, the survivor must be able to prove that:

4 She is married to a U.S. citizen or permanent resident. If divorced, that no more

than two years have passed since the divorce papers were signed 

4 The abuser is a U.S. citizen or legal permanent resident, or was within the last

two years

CHAPTER TWO: 

FEDERAL REMEDIES & VAWA
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4 She is a victim or survivor of battery or extreme cruelty inflicted by a spouse or

parent that is a permanent resident or U.S. citizen

4 She lived at some point with the abuser

4 She is a person of good moral character

2. WHAT ARE THE VAWA REQUIREMENTS?
The VAWA does have some very specific requirements that must be met. 

1. The survivor must be or have been the spouse or child of a legal permanent resident
or U.S. citizen: 

• Be a spouse (or divorced in the last two years). The children can also be
included on the petition.

• Be a child (biological, adopted, stepchild)

2. The survivor or the survivor’s child must have endured physical abuse or extreme
cruelty, some of which must have occurred during the marriage.

If the spouse files the petition: 

• The abuse can be to the child as well as to the mother

•She must be able to prove that some of the abuse occurred during the marriage

If the son or daughter files the petition:

• They can be the biological, adopted, or step children of the abuser. 

3. The marriage must have been entered in good faith, which means not for the sole
reason of trying to get immigration status

• If the abuser was previously married and never divorced, he is committing
bigamy. Regardless of this, the survivor still qualifies for self-petitioning.

4. The survivor must have lived at some point with the abuser

5. The survivor must be a person of good moral character

3. WHAT KIND OF PROOF AND HELP IS NEEDED 
TO SELF-PETITION? 

As a domestic abuse or immigration counselor, you will be able to help survivors
gather the documents and proof she’ll need to prove her case. Many times the women
are too traumatized or scared, or still live with their batterers, and getting these docu-
ments can be very difficult for them. Without the kind of help you can give, they might
feel too overwhelmed and abandon their case. 
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The following is a list of the documents a lawyer or immigration counselor will need
to prove the survivor meets the above-stated requirements and have a well-documented
case. There’s no need to get all of the documents listed below; consider it a suggested
list of the ones you can get. Use whatever types of documents that may help prove the
case requirements. 

4 Proof of identity and current status

- Birth certificate

- Passport and I-94 card

- Any DHS document

4 Proof of spouse’s status

- Birth certificate

- Naturalization card

- Residency card

- Passport

4 Proof of relationship

- Marriage certificate

- Children’s birth certificates or other evidence of
paternal relationship

- Wedding photos

- Letters or postcards sent by the husband

- Letters sent by in-laws

- Insurance documents (health, life, car, etc) with
both the survivor’s and husband’s names

- Court, police or hospital documents that show
proof of marriage

4 Current residence

- Work documents

- Certificates of study

- Rent bills

- Electricity, gas, telephone, cable bills

Has

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Needs

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1
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- Mail sent to current address

- Statements from neighbors, friends or others who
can vouch for residency in the U.S. 

4 Proof of having lived with spouse for a
period of time
(Doesn’t matter if in the States or elsewhere)

- Children’s birth certificates

- Family photos

- Statements from family friends

- Documents that show they live or lived together
(mortgage or rent bills)

- Copies of taxes

- Insurance policies naming the wife or husband as
beneficiary

- Gas, electricity, telephone, cable or rent bills

- School or medical records

- Credit card bills

- Bank accounts, in both names

- Documents showing property debts, in both names

- Newspaper or magazine subscriptions

- Legal documents, with both names

4 Proof of battery and/or extreme cruelty

- Letters from agencies that are aware of the abuse
(shelters, doctors, nurses, social workers, police or
court documents)

- Letters of support (medical or psychological
reports, letter from a priest, children’s teacher,
coworkers, employers, divorce lawyers)

Has

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Needs

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1



KNOWING OUR RIGHTS AND REMEDIES UNDER STATE AND FEDERAL LAW    89

- Personal statements: the survivor must be able to
describe specific examples from as many sections
of the Power and Control Wheel as she can. The
goal is to show that the survivor is a victim of
violence. The purpose of the statement is to tell
the story truthfully, which establishes credibility
and sincerity, and in as much detail as possible.

- Statements from people who witnessed or became
aware of the abuse

- Photos of scars, bruises, or other signs of physical
abuse or any other proof of abuse

4 Proof of good moral character

- Personal statement written by the survivor

- Police clearances from every place the survivor has
lived for more than six months in the last three years

- Statements and letters from friends, church
members, family members, clients, etc. showing
that she is a good person, worker, mother, etc.

- Documents from the children’s school

4 Proof of good faith marriage

- Marriage certificate

- Children’s birth certificates

- Wedding photos and photos of the couple together
(before and after the wedding)

- Letter indicating name change and showing
husband as emergency contact

- ID cards with photo and married name

- Statements from friends and neighbors

- Car registration

- Letters and postcards sent with both names

- Proof of large purchases made by the couple
together (fridge, house, car) 

Has

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Needs

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1
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4 Proof of termination of previous marriages

- Divorce decree

- Annulment decree

- Death certificate

=EXERCISE 

OBJECTIVE: Identify the possible legal steps under the VAWA law

INSTRUCTIONS: After reading the following scenarios, please indicate if there are any
legal options for these people and what it would be.

Scenario One

Rosalinda was born in Mexico. She married Manuel, a legal permanent resident in
the U.S.  They had three children, all born in Mexico. Manuel found work in Iowa and
paid a coyote to bring Rosalinda and only two of the children across the border. Manuel
decided that the youngest could stay with the grandmother until they had enough
money. Manuel had always been abusive and mistreated Rosalinda. Ever since they
were young, Manuel hit her and accused her of being too friendly with other men.
When they got to Iowa, things didn’t change. Manuel didn’t want to ask for legal immi-
gration status for Rosalinda or the kids. On one occasion, he started to yell at her and
throw plates and whatever else he could find in his path. One of the plates hit Rosalinda
in the stomach. When she fell to the floor, doubled over, he started to kick her. She was
pregnant and lost the baby. Neighbors called the police and Manuel was arrested.
Rosalinda testified against him and received a protection order. 

Scenario Two

Ignacia has been living with James, a U.S. citizen, in Iowa for almost three years.
She has a five-year-old son, Jorge, from a previous marriage. Jorge was born in Aguas-
calientes, Mexico. It seemed that James loved them both, but would tease and insult
Ignacia to the point of tears. Ignacia could sense that Jorge was afraid of James. She
worked long hours during the day and would only get home in time for dinner. One
day, she didn’t feel well and came home early. When she entered the house, Jorge and
James couldn’t be seen. 

When she went into her room, she found James asleep and Jorge gagged and tied
to a chair by the side of the bed. The only time James hit Ignacia was then, when she
accused him of abusing her son. Ignacia has seen marks on Jorge’s body when she
bathed him, but when she asked about them, he would just say they were nothing, that
they happened playing. For some time now, Jorge hardly eats and isn’t doing well in
school. 

Has

1

1

1

Needs

1

1

1
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Scenario Three

Niane was born in Lesotho, Africa. Her husband received a scholarship to study at
Central University and took his whole family to live in Chicago. Her husband, Kumi,
had told her that he’d only show his love for her after they have a 12th child. Only
after that will she be able to take birth control pills. Since arriving, Niane has never
left the house alone; she has to take the children with her everywhere she goes. Kumi
insults and ridicules Niane a lot. One night, he arrived home very late and drunk.
When he got to bed, he started to sexually abuse her. Niane tried to defend herself but
Kumi hit her so hard, he knocked her unconscious. When she woke up she was in the
hospital. Her head was bandaged up and she had four stitches. She had two broken
ribs, and doctors told her that she had been raped. Police began investigating the
attack, but out of fear, Niane refused to talk. 

THE U VISA FOR IMMIGRANT SURVIVORS 
OF CERTAIN CRIMES 
4 Battered women who don’t qualify under the remedies already discussed or who

are survivors of crimes, and are willing to be helpful to government officials

investigating that criminal activity, may be able seek immigration status under a

U Visa. 

4 The U Visa allows a survivor of domestic abuse, rape, sexual assault, abduction,

and many other crimes, to request a U Visa. After three years with a U Visa, she

can request lawful permanent residency. This new visa is very helpful to women

who are being abused by boyfriends, girlfriends, husbands or fathers who are not

U.S. citizens or legal permanent residents. It will also help women who are

survivors of abusive bosses or other family members or who are victims of rape

and other crimes. 

4 To be eligible to receive a U Visa a survivor needs to prove or show the following:

1. She is a victim of one of the following crimes and has suffered substantial phys-
ical or emotional abuse because of it. Crimes include: rape, torture, trafficking,
kidnapping, incest, domestic violence, sexual assault, prostitution, female geni-
tal mutilation, sexual exploitation, being held hostage, peonage, slave trade, abduc-
tion, false imprisonment, blackmail, extortion, manslaughter, witness tampering,
obstruction of justice, perjury, or attempt, conspiracy, or solicitation to commit
any of the above-mentioned crimes. 

2. An officer investigating the crime thinks that she has information about this
criminal activity and is being, has been, or is likely to be helpful with the inves-
tigation and prosecution of the criminal activity. 

3. The criminal activity took place in the United States or violates U.S. law.
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4 She can show she is helpful by getting a certificate from a law enforcement

person; this includes prosecutors, judges, DHS officials, or other federal, state, or

local authority with the power to investigate (or oversee the investigation of)

criminal activity. 

4 The survivor can still file for a U visa even if authorities decide not to press

charges or the accused isn’t convicted. The same DHS officers who decide self-

petitions decide the U Visas. You definitely must work with an attorney or

advocate familiar with U Visas, otherwise you might end up getting deported.

=EXERCISE 

OBJECTIVE: Identify the possible legal remedies under the U visa eligibility requirements.

INSTRUCTIONS: Read the previous scenarios again and discuss who you think would
be a good candidate for a U Visa, and why.
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CHAPTER THREE

BASIC LEGAL INFORMATION 
FOR IMMIGRANT WOMEN

INTRODUCTION
Talking or learning about our rights as immigrant women in this country can get

a bit complicated. Other women’s groups show that adults learn best when the infor-
mation is presented in an entertaining and visual way. One way to present informa-
tion during the discussions is through “skits.”

Skits are a fun way for the audience to learn, remember new information, and have
a good time. You can ask for volunteers from the audience to act as “accompanying”
characters, without having to say much. If they need to bring their children to the
events, the kids can also participate. Children are incredible actors and it’s good that
they also learn their rights, and can remind their parents of them, too!

In the following pages, we will take a look at our rights in regards to police and
immigration and present the relevant skits. Remember you can always change the
content of the skits. You can add more jokes, fun bits, and pieces that will help all of
you enjoy them and have a good time. 

NOTE: Please remember that the information in this manual is very general
and that immigration laws are constantly changing. Please consult a lawyer or
immigration law advocate specialized in domestic violence if you are thinking
of sending a case to the Department of Homeland Security (DHS). Going to
DHS on your own is not a good idea. Remember that you must always consult
a lawyer if you have received a notice to appear in immigration court or if you
are thinking of starting a case. 

1. YOUR RIGHTS AND THE DHS AT WORK

Scene: Three women working in a chicken processing plant
Prudent One: Hey, look at that. Who’s out there? Looks like police.

Fearful One: No, it’s immigration. Quick! Everyone run! “La migra”
is here.

Prudent One: No, don’t run, just stay where you are, they’ve probably
already surrounded the building.

1st Immigration official: Go run after that one. Get her.

2nd Immigration official: So, what part of Mexico are you from?

Fearful One: Well, from Taxco, sir officer…

2nd Immigration official: From Taxco, eh? Huh. Got your papers? 

Fearful One: Well, the truth is that, that no…
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2nd Immigration official: Well then, follow me. You are being detained.

1st Immigration official: You look like you’re from Mexico, too. Where are 
you from? 

Prudent One: (doesn’t respond)

1st Immigration official: Well, well. We’ve got ourselves a deaf one here. Where
are you from!

Prudent One: (doesn’t respond)

1st Immigration official: Okay, so at least tell me what’s your name.

Prudent One: (doesn’t respond)

1st Immigration official: So, smarty, do you have your work papers?

Prudent One: (doesn’t respond)

1st Immigration official: So, you’re not going to answer anything? Is that it? 

2nd Immigration official: Come on, let’s go. The van is full already.

1st Immigration official: We’ll be seeing you soon…

DISCUSSION QUESTIONS

1. What have you learned from this skit?

2. What do you think are your rights with the DHS?

3. Are police the same as DHS agents?

ANSWERS

• You have the right to remain silent, with the police and with Department of Home-
land Security (DHS) agents. In order for an agent to arrest you, he or she needs to
have “reasonable suspicion” or “probable cause” to believe that you are from another
country of origin and that you are undocumented. If you don’t say anything to the
agent, they can’t prove anything. 

• Even if you are arrested, you have the right to remain silent.

• They will use anything you say against you.

• You have the right to request a hearing with an immigration judge.

• You have the right to not sign anything. If you do sign papers that you don’t under-
stand, even though they are written in your language, you may be signing away
your rights.

• You have right to call an attorney. The state won’t provide you with a state-paid attor-
ney; you will have to pay.

• If you are arrested, give your real name so that family members can find you.
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• Always carry with you a card with names and telephone numbers of immigration
attorneys.

• You have the right to ask to be freed on bail.

• You have the right to call your consulate. 

ANSWERS AND INFORMATION ABOUT THE POLICE AND DHS OFFICIALS

Share with your audience the following information about police and DHS officials: 

People have more rights in the criminal system than the DHS system.

1. You don’t have to let a police officer know your immigration status, and the
police should not ask about your immigration papers if you aren’t being held
for suspicion of a crime. For example, if you are driving and get stopped, a traf-
fic violation is not a crime: it is a violation of an administrative law, but not
criminal law. Nevertheless, some police don’t respect your rights and could ask
about your immigration status. They do have the right to ask for your driver’s
license, car registration papers and other personal identification cards. 

2. DHS agents should ask about your immigration status, just remember you
don’t have to tell them. 

3. Only DHS agents have the right to ask about immigration status. You can always
exercise your right to remain silent, however, and the DHS agents or police can’t
require you to respond, no matter what kinds of tricks and threats they use. 

4. Remember that anything you say to the police or DHS agent will be used
against you in criminal court and could get you deported. 

5. Police are trained to get information out of people. They might look innocent
enough and like they are just having a friendly chat with you, but really, their
goal is to get information to use against you. You have the right to stay silent
and to not answer any questions. Not answering their questions is NOT BREAK-
ING ANY LAW. Rather, you are exercising a constitutional right that belongs
to you simply because you are living in the United States or its territories.

6. If the police detain or arrest you because of a criminal matter, you have the
following rights: 

• The right to remain silent. Only a judge can require you to answer questions.

• The right to contact an attorney

• The right to a state-ordered attorney if you don’t have any money to pay for one

• The right to be released on bail

REMEMBER: Anything you say can be used against you, so exercise that right
to stay quiet. 
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YOUR RIGHTS AND THE DHS AT HOME 

1st Immigration official: Let’s go in here, I’ve heard there’s a ton of wetbacks
in here and they don’t know their rights

2nd Immigration official: We’re going to get heaps of them…

1st Immigration official: (knocking on the door) Open the door.

Complacent: Hi. How can I help you?

1st Immigration official: We’re looking for a couple of undocumented workers.
Who’s in your house?

Complacent: No one, I’m here by myself. It’s hot, why don’t you
come in for a quick cold beer.

2nd Immigration official: Where are you from, do you have papers?

Complacent: Oh yes, officer, and what a price I had to pay to get
them. Here, here they are.

1st Immigration official: It’s gonna cost you too for having bought these papers!
Get in the truck!

2nd Immigration official: Well, that was easy; let’s go visit the neighbors.

(While this is happening, the neighbor has gotten nervous and is escaping through
the window. The official sees her trying to escape…)

1st Immigration official: Hey! You!… Stop right there. Don’t move. Where do
you think you’re going? 

Neighbor: Back to my village? 

2nd Immigration official: Exactly, and better off that you’re there, not here. Get
in the truck!

1st Immigration official: We’re having great luck. They’re making it so easy for
us! They have no idea what their rights are. 

(The officials knock on the door)

Smart One: Yes, who is it? 

Officials: DHS. Open the door now!

(Smart One says to her daughter: Go run to the phone and call everyone that was at
the neighbors meeting. Tell them immigration is here and to not open their doors.)

Smart One: Well, I’m terribly sorry, but I’m not going to open the
door.

1st Immigration official: Are you crazy, lady?

Smart One: No, I’m not crazy. It’s my right to not allow you to
enter without a search or arrest warrant.

2nd Immigration official: Open the door, or it’s going to get ugly!
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Smart One: Yes, sir, as soon as you show me that warrant.

1st Immigration official: This old bat is going to make our lives impossible.

2nd Immigration official: She must have gone to one of those discussion groups.

1st Immigration official: All right, open the door so we can show you the papers.

Smart One: No, how about passing them under the door.

2nd Immigration official: There, you have the papers now.

Smart One: Sorry officer, but this is in English, and I don’t read
English.

1st Immigration official: Jeez! This one doesn’t miss a beat!

2nd Immigration official: Okay then! Here’s another one. Try a little less Univi-
sion and more English classes, lady.

Smart One: Let’s see. It has my name, date, address…Oh, but it
isn’t signed by the judge. Sorry gentlemen, but that
paper needs a judge’s signature…

1st Immigration official: You think you’re so smart, we’ll be back and next time
we’re taking you down…

Smart One: Very well, come back with your papers in order. I’ll be
here waiting for you. 

DISCUSSION QUESTIONS

1. What have you learned from this skit?

2. What do you think are your rights when the DHS or police want to enter your home?

3. What do you think Complacent didn’t do well?

4. What do you think Smart One did well? 

ANSWERS

1. The Fourth Amendment in the U.S. Constitution’s Bill of Rights protects our
right to privacy. Without a judge-ordered warrant, no government agent has the
right to search your home or office, and you are allowed to deny them entry.

2. Agents can, however, monitor phone calls and conversations in your office, car or
in meetings, as well as your mail. E-mail is particularly easy to monitor. 

3. You are not required to speak with police, FBI, DHS, or any other law enforce-
ment agent or investigator. Except for giving a name and address to a police offi-
cial investigating a crime, there is no legal obligation to speak with anyone. 

4. Law enforcement agents are not allowed to enter your house or office without a
judge-ordered search or arrest warrant. 
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5. Demand to see the warrant.

6. The warrant must specify the place to be searched, the items that can be confis-
cated, the address, your name, and must have the judge’s signature.

7. If they have the warrant, you can refuse their entry or search, but you need to
clearly make it understood that you are not consenting to a search. By saying
that, you limit them to only what the warrant says.

8. You have the right to oversee the search as well as the officials’ actions.

9. If the police or any agent tries to question you or tries to enter your house with-
out a judge-ordered warrant, simply refuse to answer or SAY NO!

Please remember that it is extremely important that you do not contact
or go personally to DHS. Always get in touch with an attorney first,
even if you are in the country legally. 

4 If you are detained by DHS you have the right to speak with an immigration attorney
about your options.

4 The rights we’ve discussed previously are just a brief overview. Please, consult with an
immigration attorney.

4 If you are a survivor of domestic abuse and the DHS or police detains you, you can show
the card below to the official. Note on the card the name and telephone number of an
attorney that you can trust. 

(Make copies and cut out the card along the dotted lines. Fill in your attorney’s
information. Carry this with you at all times).

I HAVE RIGHTS
I have been abused by my partner.
I do not wish to talk to you without calling an inmigration lawyer. 
Please do not ask me any questions nor to sign any papers without 
my attorney being present.

Soy una víctima de los malos tratos. 
No deseo hablar con usted sin un abogado.
Por favor no me haga preguntas ni me pida que firme pepeles hasta que 
mi abogado esté presente.

Attorney: 

Organization:

Telephone Number: 
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PLANNING ACTIVITIES
Besides developing and working to attain goals and objectives, you’ll often find your-

selves wrapped up in planning activities or celebrations. The following is a worksheet
that organizations, such as LUNA and Líderes Campesinas, use to plan activities as
well as their work calendars. 

Name:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Week: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Page:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

EVERY MONTH

DATE PROGRAM ACTIVITY ACTION
POINTS RESOURCES COST

Project Pantry Collect food and
take to shelter

1st day of the
month. Follow
the volunteer list
each month.
Elena will let the
volunteer know
each month and
also remind the
sponsors a day
before that the
food will be
collected

Donations, gas
for the volunteer
member ($3)

EVERY THREE
MONTHS

Project Pantry Gather informa-
tion on how the
project is going. 

Update volun-
teer list. 

Notice
Reminder:
Nancy

Collect tally at
end and read
the information
about needs.
Ask residents
directly.

Create for the
group a report
with the results
of the research.

2 volunteers 0
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MAY 4

DATE ACTIVITY

Education and
community chat

DEADLINE

May 6

May 10

May 20

May 15-20

May 25

May 29

May 29

June 2

June 10

June 10

RESOURCES

Paper,
computer

Transportation,
4 - 5 hours

A $2 donation
will be asked
for at the meet-
ing

Photocopier,
computer and
sponsoring
organization
letterhead

COST

Sponsoring
organization
donation

WHO’S 
RESPONSIBLE

Betty will call Sara

Guadalupe and Mireya

Guadalupe, Nancy and
Mireya

Members and Sara,
from the sexual
assault center will
personally call clients
and friends

Nancy will ask a 
Mexican store and the
sexual assault center
for donations. Nancy
and Luisa will be in
charge of getting it to
the meeting room
June 10

Elena and Betty

Team of member train-
ers (5) will meet and
go over the presenta-
tion

Luisa and Ana

To be decided by train-
ers

Find volunteers

STEPS

1. Talk with sexual assault
center and get meeting
space

2. Make announcements

3. Distribute flyers: laundries,
church, by hand, schools,
supermarkets, community
centers, etc.)

4. Invite members

5. Get donations of coffee and
pastries and take them to
location of chat on June 10
one hour before chat starts

6. Get volunteer childcare

7. Prepare presentation 

8. Prepare agenda and mate-
rial to use at the meeting

9. Arrange transportation to
the meeting 

10. Get room ready for the
meeting (chairs, coffee,
pastries)

11. Clean meeting room
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LONG-TERM GOALS

1.

2.

3.

SHORT-TERM GOALS

GOAL

OBJECTIVES (Or steps needed to achieve goal)

What:

1.

2.

3. 

How:

When:

Who’s responsible:

Needs:

Other:

Goal 2…

GOALS PLANNING WORKSHEETS
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ACTIVITY PLANNING WORKSHEETS
These worksheets are only an example. You’ll want to make your own 

organization tables..

Name:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Week: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Page:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Date Project Activity Action Points Resources Cost
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Date Activity Steps Who’s Responsible Deadline
Resources

Or Cost
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WORKSHEET FOR CAMPAIGN ORGANIZING

Problem ANALISIS Response Objective Audience
What is the prob-
lem or issue that
you want to see
changed or
improved?

Why is it a problem? How does this affect
victims in our commu-
nity?

What is the desired
solution?

Who has the author-
ity to make the
change happen? 
Who influences this
person or organiza-
tion?
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WORKSHEET FOR CAMPAIGN ORGANIZING

Message Messengers Means Allies Resources

What do they need
to hear?

Who will present the
message, or from whom
do they need to hear
the message?

How are we going to
present the message? 

Who can help us and
how? 

What do we need? 

Part 2
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ORGANIZING A CAMPAIGN. FINAL EVALUATION
Do we need to change anything in this plan? 

What are we going to achieve with this?

What’s working well and what are the weak spots with the plan?

How can we document the process and results of this campaign to help us in the next? 

How can we document the process and results of this campaign to help us in the next?  

What other questions do we need to include to evaluate our progress? 
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OLOCAL RURAL GROUPS

LUNA Latinas Unidas por un Nuevo Amanecer (Latinas United for a
New Dawn) Demoines, Iowa

The women in this group joined together because they felt that they needed to have
a more important role in creating changes necessary in their lives and communities.
They all recognized the importance of surviving domestic abuse and changing the
systems that weren’t responding to survivors’ needs. They wanted to belong to some-
thing that would unite them and give them the strength to move ahead. By uniting
and being able to lean on one another they felt supported and strong. 

The Iowa Coalition Against Domestic Violence, in collaboration with the Family
Violence Prevention Fund, helped develop the LUNA project and its work towards
change. 

Our first meetings took place at the Coalition’s offices. Some of the problems of the
first meetings were childcare, transportation, and clarifying the confusion between
the activist group and the support group for victims and survivors of domestic abuse.
Without experience in organizations, we didn’t know what our responsibilities were
within the group. It was difficult to think of all of the challenges and their solutions.
The Coalition and other organizations and community agencies supported us and
helped resolve some of our challenges, such as volunteer childcare, meeting sites, and
work space with telephone, fax, computers, photocopier and mail. They also provided
training in subjects that were interesting and helped build the group. 

We have more than 70 participating members. To ensure democratic process and that
the community voice is heard, LUNA has a coordinating committee made up of five
founding community members that guide and work with the more than 70 members
and volunteers. LUNA employs an Executive Director and three counselors. The Board
of Directors consists of four professionals from the Latino community and two volun-
teer members who have the right to vote.

Becoming an organization was one of the goals planned in the first meetings. Now
we have nonprofit organization status; our first grants and subsidies were approved
in 2002. Our group founded a community-based organization, which opened its doors
on October 11, 2002. 
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El Poder de la Mujer, El Paso, Texas
El Poder de la Mujer (The Power of the Woman) began out of a need to understand

our rights as immigrant women in this country and to learn to defend our rights. We
wanted to learn to move forward, as single women, or as women with children.

Las Américas Immigrant Advocacy Center is our sponsoring organization. Las Améri-
cas has helped us since the beginning, even solving one of our initial problems of need-
ing a meeting place. 

Las Américas furnished us with a small room, and we are still using the room. We’ve
also received help from other agencies, such as the Thomason Hospital, the local battered
women’s shelter and the Family Violence Prevention Fund and its team, from whom we
have learned how to organize ourselves and have received training in the VAWA law. Las
Américas hired a coordinator to be the link between the group and the organization. Her
job is to support and look out for the contacts and connections we need to channel the
women into becoming group members.

At our first meeting we looked for answers to the following questions: Do we want to
form a women’s group? Why? Who wants to be one of the leaders? What do we want to
learn? How do you want to contribute to this group? What goals do we want?

The most important goal that we’ve achieved has been growing as a group and build-
ing the member base as well as educating members in our community about legal issues,
women’s and immigrant’s rights, domestic violence, and also how to help a woman
receive papers in an immigration case. 

In the future, we want to have more counselors and hired members, more training
workshops, and to continue building our organization.
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REGIONAL GROUPS WITH NATIONAL SCOPE

Líderes Campesinas, California
Líderes Campesinas (Farmworker Women Leaders) began organizing at a state level

in 1992. The group is an answer to farm worker women’s needs. Its mission is to
promote leadership development amongst the women so that they become the vehi-
cle that achieves the social, economic and political changes needed to ensure their
rights are respected. 

Líderes Campesinas has one Executive Director and a 12-member Board of Direc-
tors. Each board member represents one of the 12 committees in the different commu-
nities in which the organization is involved. One of the board members is the President
of the State Youth Advisory Committee. 

One of biggest obstacles we faced at the beginning was economic resources. They
were either very little or limited. But through the will, effort, and dreams of a rural
women’s group, we worked tenaciously to ensure these obstacles could be overcome. 

Líderes Campesinas now has various sources of revenue and income. Some of these
come from private sources, others from state and federal funds, as well as from the
support of state and federal agencies and organizations. Besides these sponsors, the
organization also relies on the support of it’s membership.

Currently, Líderes Campesinas has more than 400 members. Each member
contributes time and dedication, not only for her own benefit and personal growth,
but also to strengthen the organization. Líderes Campesinas also has the support of
some 30 employees, 18 of which are rural workers who in turn are the pillars that
enable the organization to reach its goals.

Knowing and feeling the needs and problems that are close to our farm worker
community and wanting to make changes to improve the women’s lives has been our
inspiration. We want each woman to know that she can change her situation and
answer her community’s needs, and that she has options, is courageous, talented,
skilled, and intelligent. 

The most important goal we’ve reached is the fact that we exist as an organization
and are contributing to the development the rural women’s leadership skills so they
can then share what they’ve learned with other women. That is the mission and the
reason this organization was formed. 

Our future plans include continuing to grow and build each of the organization’s
programs. We also plan to continue working on national and international levels with
the intention of sharing our goals and experiences with other organizations or agen-
cies working with issues related to rural and/or immigrant women. 
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Mujeres Unidas y Activas San Francisco, California
Mujeres Unidas y Activas (United and Active Women) is a community organizing

and empowerment project organized by and for immigrant and newly arriving Lati-
nas. Its programs achieve several goals: to educate immigrant Latinas about their
rights and the community services that are available to them; to develop self-esteem
and self-sufficiency; to train grassroots leaders and activists; and to work within the
legal, education and health systems to improve the quality and accessibility of serv-
ices. Their fiscal sponsor is The Women’s Foundation.

Our Meetings

At our meetings we learn together how to value ourselves, how to recognize the
things that affect us as women, and how to get along with our children and our part-
ners. We all have a lot of problems, but together we can help each other. Our meet-
ings are in the morning and evening. We offer childcare, so that women who work or
are controlled by their husbands still have a chance to attend. We talk about such
things as domestic abuse, problems with kids, women’s health issues, and pregnancy. 

We also learn by inviting attorneys, social workers, doctors, teachers, etc., to speak.
We don’t control when they come: they can participate how and when they want.

Companionship and Support

Sometimes participants stay after the meetings because of the mutual support the
group provides. By talking to one another and exchanging telephone numbers, the
women create a support network. For example, if one of the women wants to go to a
meeting and needs someone to look after her child or pick up her child, she can call
some of the other women to make arrangements. 

Valuing Women

Through meetings about self-esteem, we are breaking the silence. The group discus-
sion might first start with a talk about a book, covering topics such as women’s values,
spirituality, heroines, what it means to be a woman, woman’s place in the universe,
etc. Basically, we work at breaking down the machismo stereotypes. We have books
about self-esteem and values and sometimes have poetry readings. We also talk about
other themes, such as friendship, how to value being a woman, and the role women
play in the family and community. 

Civic-Political Participation

We work for ourselves individually and also for our community. By participating in
issues that interest our immigrant community we are changing things that affect us
negatively. It also provides a way for our voices to be heard. No one is going to defend
us or help us if we aren’t first helping ourselves and uniting against injustice. 
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NATIONAL RESOURCES (PARTIAL LIST)

NATIONAL

Arte Sana
P.O. BOX 1334
Dripping Springs, TX 78620
Tel: (512) 858-4069
Fax: (512) 858-4069
E-mail: artesanando@yahoo.com
Web site: www.arte-sana.com
Arte Sana (Art Heals) is a nonprofit agency for 
underserved survivors of gender and racial violence
that promotes healing and empowerment through 
the arts and community education. Their bilingual
web site of Arte Sana offers a wide collection of 
information in both Spanish and English.

ASISTA, 
Immigration Technical Assistance Project
515 – 28th Street
Des Moines, IA  50312
Tel: 244-2469
E-mail: questions@asistaonline.org
Web site: asistaonline.org
ASISTA is a collaboration between four nationally-rec-
ognized legal experts who work to provide comprehen-
sive and cutting-edge technical assistance in English
and Spanish on the intersection between immigration
and domestic violence law.  Our purpose is to central-
ize, enhance and expand immigration assistance to
frontline advocates and attorneys who provide legal
assistance to immigrant victims.

Family Violence Prevention Fund
383 Rhode Island Street, Ste. 304
San Francisco, CA  94103
Tel: (415) 252-8900
Fax: (415) 252-8991
E-mail: monica@endabuse.org
Web site: www.endabuse.org
The Family Violence Prevention Fund works to prevent
violence within the home, and in the community, to
help those whose lives are devastated by violence 
because everyone has the right to live free of violence.
The Immigrant Women’s Rights Project recognizes 
the unique challenges facing immigrant women as they
struggle for safety in this country. The program 
educates women about their rights and develops 
their leadership so that they can become involved in
changing policies that affect them. The program
also seeks to improve their lives building public 
consciousness, developing public policies, producing
materials accessible to immigrant women and forging
organizational networks to assist and protect them.

Legal Momentum (Previously NOW 
Legal Defense and Education Fund )
Immigrant Women Program

1522 K Street, NW, Ste. 550
Washington, DC  20005
Tel: (202) 326-0040
Web site: www.legalmomentum.org
Legal Momentum, Immigrant Women Program aims 
to enable immigrant women to improve their lives and

future prospects in their new country by focusing first
on three core areas: domestic violence, immigration,
and economic empowerment. These issues are intercon-
nected and each is critical to immigrant women’s ability
to enjoy safety for themselves and their children and to
succeed economically. The incoherence among policies
on these issues complicates the lives of immigrant
women and their children. 

LLEGÓ 
1420 K Street, NW Suite 400
Washington, DC 20005
Tel (202) 408-5380 
Fax (202) 408-8478
E-mail: tjfoley@llego.org
Web site  www.llego.org
LLEGÓ, the National Latina/o Lesbian, Gay, Bisexual
& Transgender Organization, is the only national non-
profit organization devoted to representing Latina/o
lesbian, gay, bisexual and transgender (LGBT) 
communities and addressing their growing needs 
regarding an array of social issues ranging from civil
rights and social justice to health and human services.
¡BASTA! is a capacity-building program for service
providers of domestic violence, sexual assault and
stalking that work with or have the potential to 
advocate for Latina lesbians in violent relationships.
The program uses the Nuestra Salud video series and
curriculum as a vehicle to increase the cultural compe-
tencies of professionals in the domestic violence field.

National Coalition Against 
Domestic Violence 
P. O. Box 18749
Denver, CO 80218-0749
Tel: (303) 839-1852
Fax: (303) 831-9251 
Web site:  www.ncadv.org
The Mission of the National Coalition Against Domestic
Violence (NCADV) is to organize for collective power by
advancing transformative work, thinking and leader-
ship of communities and individuals working to end 
the violence in our lives.  NCADV provides a national
network for state coalitions and local programs serving
battered immigrant women and their children, public
policy at a national level, technical assistance, commu-
nity public education campaigns, general information,
referrals and publications on domestic violence issues.

National Domestic Violence Hotline 
PO Box 161810
Austin, Texas 78716
Tel: 1-800-799-SAFE (7233) 
or 1-800-787-3224 (TTY). 
Fax: (512) 453-8541 
E-mail: ndvh@ndvh.org
Web site: www.ndvh.org 
The National Domestic Violence Hotline (NDVH) 
The Hotline provides crisis intervention, information
about domestic violence and referrals to local service
providers to victims of domestic violence and those 
calling on their behalf. Hotline Advocates and volun-
teers also have access to translators in 139 languages.
Assistance through email at ndvh@ndvh.org; crisis in-
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tervention and referrals to the Deaf through the TTY
line and email at deafhelp@ndvh.org); informational
materials on such topics as domestic violence, sexual 
assault, battering intervention programs, working
through the criminal justice system and related issues.

National Immigration Project 
of the National Lawyers Guild
14 Beacon Street, Ste. 602
Boston, MA  02108
Tel: (617) 227-9727
Fax: (617) 227-54495
Web site:  www.nationalimmigrationproject.org
The National Immigration Project is a progressive
source of information and legal support on immigrant
rights. One of the few national-level, legal support
groups that specializes in defending the rights of 
immigrants facing incarceration and deportation.
They also provide advanced-level assistance for 
immigrant survivors of domestic violence and sexual
assault who are seeking legal status in the U.S.  
They do not provide direct services to the general
public only consultation to attorneys and advocates.

National Latino Alliance 
for the Elimination of Domestic Violence
P.O. Box 672, 
Triborough Station
New York, NY 10035
Tel: 1-800-342-9908
Fax: 1-800-216-2404
E-mail: inquiry@dvalianza.org
Web site: www.DVAlianza.org
Alianza’s mission is to promote understanding, 
initiate and sustain dialogue, and generate solutions
that move toward the elimination of domestic 
violence affecting Latino communities, with an 
understanding of the sacredness of all relations 
and communities.

CECEVIM (Centro de Capacitación para 
Erradicar la Violencia Intrafamiliar 
Masculina)
474 Valencia, Suite 150
San Francisco, CA 94103
Tel: (415) 552-1361
Tel: (415) 810-2348 CECEVIM
E-mail: Cecevim@cecevim.com
POCOVI (Men’s Program Against Family Violence) 
is a program on stopping male violence in the Latino
home, and has a center on investigation, theory, and
work model on work with Latino men.

CALIFORNIA

Mujeres Unidas y Activas
3543-18th Street, #23
San Francisco, CA  94110
Tel: (415) 621-8140
Fax: (415) 861-8969
E-mail:  juanita@mujeresunidas.net
Web site: www.mujeresunidas.net
Mujeres Unidas y Activas (Women United and Active)
has as the objective of increasing the political
strength and visibility of the immigrant community
through the leadership development of immigrant
women:  educating the immigrant women on their

rights and the services available to them, promoting
self esteem, and the auto-sufficiency of women and
develop and promote mutual support.  

Organización en California 
de Lideres Campesinas
611 S. Rebecca Street
Pomona, CA  91766
Tel: (909) 865-7776
Fax: (909) 865-8779
E-mail: liderescampesinas@hotmail.com
The main goal of Lideres Campesinas (Farm Worker
Women Leaders) is to promote the development of
leadership of farm-worker women so they, themselves
can be the linkage that achieves social, economic, and
political changes, necessary to secure respect of their
human rights.

Women’s Justice Center 
250 Sebastopol Road
Santa Rosa, CA 95407
Tel: (707) 575-3150
E-mail: rdjustice@monitor.net
Web site: www.justicewomen.com
The Women’s Justice Center  provides advocacy, for
victims of rape, domestic violence, and child abuse,
particularly in the Latina and other under served 
communities of Sonoma County. They also provide 
advocacy training and community education. 

DELAWARE

Abriendo Puertas
P.O. Box 645
Georgetown, DE 19947
Tel: (302) 855-9515
Fax: (302) 855-9516
E-mail:  abriendopuertas@ce.net
In addition to their shelter, they also provide assis-
tance to survivors and their children.  They also have
activities and classes designed for their healing and
empowerment.  It is the only program geared towards
battered immigrant women in such a large area.

GEORGIA

TAPESTRI, Inc. 
P. O. Box 505
Avondale Estates, GA 30002 
Tel: (404) 299-2185 or (404) 299-7775 
Fax: (404) 299-8668 
E-mail: tapestri@mindspring.com 
Web site: www.tapestri.org 
TAPESTRI, Inc., Immigrant and Refugee Coalition
Challenging Gender Based Oppression, is a coalition of
ethnically diverse advocates in Atlanta, Georgia work-
ing on issues of violence against women. Tapestri is
dedicated to ending violence and oppression in immi-
grant and refugee communities, using culturally com-
petent and appropriate methods. As advocates for
immigrant and refugee families affected by domestic
violence, sexual assault and exploitation, they are com-
mitted to using education, community organizing, di-
rect services and advocacy to effect change in the lives
of these families. 
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ILLINOIS

Mujeres Latinas en Acción
1823 W. 17th Street
Chicago, IL  60608
Tel: (312) 226-1544
Fax: (312) 226-2720
Web site:  www.mujereslatinasenaccion.org
Mujeres Latinas en Acción (Latina Women in Action), 
a bilingual/bicultural agency seeks to empower women,
their families and youth to become self-reliant and able
to take full advantage of available opportunities and
create new opportunities to improve the quality of
their lives.

IOWA

Latinas Unidas por 
un Nuevo Amanecer (LUNA)
4815 University Avenue, Suite 2
Des Moines, IA  50311
Tel: (515) 271-5060
Fax: (515) 271-5062
E-mail: latinas@lunaiowa.org
Web site:  www.lunaiowa.org
LUNA is a group of Latina immigrant women that help
members of the community to know their rights, work
to improve their lives and their children’s and fight 
to have better services for the community, helping 
families to forge a safe future without violence.

Iowa Coalition Against Domestic Violence
2603 Bell Ave., Ste. 100
Des Moines, IA  50321
Tel: (515) 244-8028
Fax: (515) 244-7417
E-mail: icadv@aol.com
Web site: www.icadv.aol.com
The mission of the Iowa Coalition Against Domestic
Violence (ICADV) is to end violence in intimate 
relationships. ICADV provides assistance and educa-
tion to programs that serve battered women and 
their children. They assert that domestic violence
arises from a social and political context. Therefore,
encourage collaboration that promotes social change
to eliminate personal and institutional violence
against women.

KENTUCKY

The Center for Women and Families 
226 West Breckinridge St.
P.O. Box 2048
Louisville, KY 40201-2048
Tel: (502) 581-7200 24 hours
Web site: www.thecenteronline.org
The Center for Women and Families serves women,
children and families affected by domestic violence,
rape/sexual assault and economic hardship in 
fourteen Kentucky counties.

MINNESOTA

Casa de Esperanza
P.O. BOX 75177
St. Paul, MN  55175
Tel: (651) 646-5553
E-mail: Asanchez@casadeesperanza.org
Web site: www.casadeesperanza.org
La Casa de Esperanza (House of Hope) Their mission
is to mobilize Latinas and Latino communities to end
domestic violence and was founded over 20 years ago.

NEW MEXICO

Enlace Comunitario
310 Valverde, SE
Alburquerque, NM  87108
Tel: (505) 246-8972
Fax: (505) 246-8973
E- mail: Cmedina_enlace@yahoo.com
Web site: www.enlacecomunitario.org
Enlace Comunitario (Community Linkage) provides 
crisis intervention, counseling, information and refer-
ral, assistance to secure financial assistance, therapy for
children, court advocacy, parenting classes, community
education and development and management of 
economic auto-sufficiency programs. 

OREGON

Bradley Angle House
P.O. Box 14694
Portland, OR 97293
Office: (503) 281-3540
Crisis Line: (503) 281-2442
E-mail: admin@bradleyangle.org
Web site: www.bradleyangle.org
Bradley-Angle House (B-A House) is the oldest 
domestic violence agency on the west coast. 
B-A House continues to provide a continuum of 
quality programming to battered women and 
their children from all racial, social, economic 
and educational backgrounds.

PUERTO RICO

Coordinadora Paz Para la Mujer
Apartado 193008
San Juan, Puerto Rico 00919-3008
Tel: (787) 281-7579
Fax: (787) 767-6843
E-mail: pazparalamujer@yunque.net
Web site: www.pazparalamujer.org
Coordinadora Paz para la Mujer is the Puerto Rico
Coalition Against Domestic Violence, formed by shel-
ters, domestic violence service organizations, research
and study centers on gender, feminist organizations,
governmental organizations who provide women’s
services and individual feminist activists. 
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TEXAS

El Poder de la Mujer
c/o Las Americas Immigrant Advocacy Center
106 E. Yandell 
El Paso, TX  79902
Tel: (915) 544-5126
Fax: (915) 544-4041
E-mail:  lasamericas715@aol.com
El Poder de la Mujer (The Power of Women) has a
main goal, the development of leadership in battered
immigrant women and to work together to end 
domestic violence. 

P.E.A.C.E. Initiative - Putting an End 
to Abuse through Community Efforts
1443 S. St. Mary’s Street
San Antonio, TX  78210
Tel: (210) 533-2729
Fax: (210) 533-3283
E-mail: patpeace@texas.net
Putting an End to Abuse through Community Efforts,
is a coalition of agencies, individuals and organizations
committed to fighting for the systematic changes 
necessary for the community to respond to the needs
of survivors of domestic violence.
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